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Ao 7218t el Al & (Interpersonal Trust) 2 F+E& 4= QI TH(Kiffin-Petersen & Cordery, 2003),
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2) The public sector has traditionally offered some strong extrinsic motivators that might attract people to

the public sector, such as security of tenure, the career perspective, and pension systems(Perry &

Hondeghem, 2008, p.3).
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Steinbauer, 1999)", “E}1o|A| o]E}F=2] 2] ¢l Q%EE AYaL Al ehg& FAdstalAt sk &
7] = dEj(Perry & Hondeghem, 2008)", &2 “W-3 7}x|, ARH2A ARZQL o]o]oji} x2]
o ololg WolH HAM ololo] ek FAU, AWH Wl F/E Holshs A
(Vandenabeele, 2007)" 522 AQo|stal Qtt FAEAIE7|= A A HAN(Extrinsic Rewards) &
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(Intrinsic Motivation) 5 74ZsH= &, 7444 F7)o ¢ Z2 IS 7HRct . 33kt

(Perry & Wise, 1990; Perry 1996; Brewer, 2003; Park & Rainey, 2012).
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Abstract

Exploring the impacts of person-job fit (P-J Fit) and person-organization fit (P-O Fit)
on organizational outcomes : With a focus on the mediating effects of
interpersonal and organizational trust

Park, Sung-Min - Kim, Min-Young + Kim, Min-Jeong

Drawing upon a strategic human resource management(SHRM) perspective, this research probes
the relationship among P-J Fit, P-O Fit, trust, and organizational outcomes(i.e., two different work
disposition such as job satisfaction and public service motivation[PSM]) among central government
officials employed in Korean public agencies, The results from both quantitative(i,e,, SEM) and
qualitative(in-depth interviews) approaches indicates that, first, while P-O Fit substantially explain
the variations of trust(i.e., interpersonal and organizational trust) of Korean public employees, P- J
Fit does not provide any significant effects on trust. Second, whereas both types of trust are
positively associated with job satisfaction, interpersonal trust is only related to PSM. Third, analyses
of mediating effects of trust reveal that, while only organizational trust mediates the relationship
between P-J Fit and job satisfaction significantly, both of interpersonal and organizational trust play
significant and positive mediating roles between P-O Fit and job satisfaction. These findings also
endorse the argument that trust building processes could be viewed as being critical factors of
organizational socialization within the public sector, Theoretical and practical implications and
limitations of this research are also discussed.

Keywords : P-J Fit; P-O Fit; Interpersonal Trust; Organizational Trust; Public Service Motivation(PSM);

Job Satisfaction; Human Resource Management; Public Management; Mediating Effects



