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B An Exploration of the Relationship among Organizational Culture,
Person-Organizational Fit, and Organizational Effectiveness in Korea
NGOs

Min Young Kim, Kyoung Ryoul Min & Sung Min Park

Organizational cultures play significant roles not only in fostering organizational
competitiveness and effectiveness but also in cultivating employees certain
behaviors and attitudes. Specifically, in order to actively and promptly respond to
the turbulent conditions and dynamics, it is very necessary to scrutinize the roles
and impacts of organizational cultures which derives from the shared values and
norms with organizational members. However, we are convinced that little
empirical research has zoomed in on probing organizational cultures in Korean
NGOs that is recognized as one of the important factors that leads to
organizational competitiveness. Hence, this research is to mainly address the issues
of the relationships between organizational culture and organizational effectiveness
variables (i.e., public service motivation (PSM), and accountability) and to answer
the relevant research questions. Overall, the empirical results indicate that the
group culture is a single dominant and influential feature of the organizational
cultures in Korean NGOs. Second, the group and developmental cultures have been
positively associated with person-organizational fit and accountability. Finally, the
significant mediating roles of person-organizational fit in developing the

relationship between group culture and accountability is also confirmed.
O Key Words: Organizational Culture, Organizational Effectiveness,

Self-determinant Theory (SDT), Person-Organizational Fit, Public
Service Motivation (PSM), Accountability
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