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ot ol g d-7Hg 452 HAA Aol Q] AAA, FAA AZFEAl A= A
o] oftjef, XA ZpHol|A 9] o|2E F7F 9 A Aoyt WAYSH =H, of ] LA}
9 A A2 AT 22 AFEA ZAIR o]oj A A Hoh, whebA] 7T X
28t of et 32 A A E A-71 4G5S oot QIR et AlEE0] 85
Al SHF A 2 kAot 9], 20135 [AEE - 27T, 20125 9AIA, 2014).

TFoHA A= 1L Qs 7HEXE A & 2R Al 22 Y EANA 2EEL
= Qo WA ot= m 2ot AEYAE FAAATH, Zt2e] RS o ot A4S
Hojgro 2 AREZQ} ARES Fol= BIE 7|t 4= St} E9], So17] o
A T2 AE Gt 7oA 0] 9TE 78 e 5 RS EeEo M, d-7H
Z45E TAAZ 4= Qlek, AT o]#jgh Al o] Alsjo] AR Aoz A AEANA
SR FEFS vlA=rtel tigh aatdof tisfiAle ditAelx] ¢k Ao YEeht
T Qlok(RIskd <), 20155 9AIA, 2014). o] Ame] Algfojrel s AT LE
o] ALE oA &8st l=A]of whet Al o] a3t/do] Defx]7] w&oltt.

oreba] 2 Aol A s d-718 451 @A fATFA G 85T A=A E
o] g A FutEe] om et JFE n| A=A A B} vy, A H o2 theFst
A NP Qs FALTA T HEIR/AAEETAE FHoE tFIA} 5, 2
AL Faoll FARIL Qe AGTEAR At 2 AT JPsh] 9

1‘%&%1}%2%‘ %J 7}14 s, e % /Ali}%ﬂ—:hﬂ, ZiRdEy
[e]

1. M2 1-X1el RE(JDR:Job Demand—Resource Model)

A 100] @7 ARa7-Adrndo] B g A7S0] AYPo] et ATAE
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2-718 SO0l g 2212 2Tt X2 AEM| 0jXl= Feo) 2ret A

g8t F71E el AmEE 7]E o] 2o] A thEA|, 24 | oherst g
B8RS AFaTe AFAolehs 7 7HA] SHoR FEste] AEH AL F
= NA=71HE A A EE =o7F @6t o] Fo]A| 2L Atk(Bakker &
Demerouti, 2014). 2F87-24d Bd2 22 Yo A EAfct= Tt S 84S
Qg o} AnztLlo)ats T o] Artet M2 LRSS 9lo], ThFst ALE A
= 7 488 4 ke AEL /AT on, 42A49- 27 RuolA kofw 1 3]
L 4270 ARA0] hohA] A EE T2 2o
Demerouti, Bakker, Nachreiner, & Schaufeli(2001, p. 501)¢] ©2H 7o+ =
AEAQ 24, BAA o] aFE= AT E8A], AIRA], 2214 SHoln,
a7 e AeA vlga dEE A7 okl AoJsta glow, EEA AT
(physical workload), A7t 8} (time pressure), ¥H5-%]= 3 Z(recipient contact)
2] &7 (physical environment), QFAgH(shift work) 52| 57H2] o912 4AE AA|
Aow, A7 B “ARZHE G5 917t 7154 a4, =94, A ];§| H]-&
v fste] AR TE Y 4 Qe 84, 293 Q1Y AT HHS SN
=

=
2 A AFEA, Algd, 22 A A oR By glon

Lk

P

= A=A AR} P
2t (feedback), EA}(rewards), 21554 (job control), od(participation), 25 H4

(job security), FAF] Y (supervisor support) 2] 671 5}9] 2 4F A|AIsHAL QL

A AT AR e A 2AFAEY A, S84 AdS 2304 A 2
o o]27 sl (Bakker & Demerouti, 2007; Demerouti et al., 2001), ZFA-g2] 7
G THLEY 4F B e SUAA WA 5718 s Y B8 24 A1d
oz oaH FrRolok FAHA P A= 2 2= B Qth(Nahrgang et
al,, 2011). o]9]oll = ARl A, A4, AR 53 £2 AFArdo] 27277}
ST 22 el nAs 9l wiAl d2 ol 2= d+(Xanthopoulou,

Bakker, Demerouti, & Schaufeli, 2007), Z|F2}Fdo] LAFAQl AR QILE ¢ L2 1
Foz AT 5 s Lo o] AR atet AvpHS 7he] WAIE ARt
1 H= A4 (Hakanen, Bakker, & Demerouti, 2005), @%170] 21539 7o o]wgt <
= A= ARE A+ 5 ot Ao R Has o] A AR dsol A

AL At

o o

i
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=2 0=
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AR T

, 2006; ©]

(e}

s
Ely

-

3} 7o) e of of
rel

Ad T2

th(dA9 9], 2012; 713

=
2012; <& 2], 2015; Selenge Tumenkhuu, 2014). o]¢t 7+

Stofl
o]

Z1loz ®B1 QhHill et al., 2003). wabd A-7}

7, A A

o]o] Z(Spillover Theory)ol] W2 o]
AL Slok(gAdor £, 2013).
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rstolAEigstalH ) H153 H22(2016)

o}, AAEE A (flex—time) = 1Y 8AI7F ZRAA S FA|5H=
AlZH07:00~10:00)d =t @ Aot o SA1ZH07:00~10:00) =2
th ZRAZPAEEA = 1Y 4~1247H 25t o8 £ 5Y 455 9272 5

™, LT ﬂ“ 1 10~1241%F

EE M 28y
1Y BARZH A G A
NRSEZY  |-0iY 22 £2A124(07:00~10:00MEH)
-QANCtOHE %EL [2+(07:00~10:0044EH)
DA77+ AMEHS Ql 4~ 7t ol 1o
E|'E'1E-—?—X‘” I_T)\|I_|- Jﬁo 1 = 12)\||_ T SE T
RS [1210~12412 22, F 3544 2
5572 ojo g0 B2E +80% 7 107 U
MIFZRY XA HEX XA 7I50] B0 PR Yy AZIES A Mol &
2 87} 9l 20
A2 QAN ZHOIR|(ZOFEEE /AFEE /2R M, http://www.mpm.go.kr/mpm/)
4. 231

Freudenberger(1974)¢f] wt2 A 2217 (Burnout)©]3t 2+, &, o[UZ]& AHE-go] ot
2pA A 12 FRIE= 2 0% HGFOow, Pines & Aronson(1983)2 A4S 9
T ASE Zof] Q Al Eol L 2] A| & 2SS AA| A, A A, AAF el ndolgt
oJ5}a Qlet. o]@]ofl ke Maslach & Jackson(1981)9] Aol A= &S 1AL
She Aol A 9] 471, M1, B8 A Aol 4ol
Ol%OH 4 BaE 9370 Al 7HA] 84 F 7 A%
re %ﬂ%% elgh 7H°J 39 A4, 71 %i

waeh L7 ofd 4 gtk L7, A%
2 ﬂ 6] el 37 e v
L7 502 4ol

=
Fmat ohjet 219 HHFRS AANE F2T RLYl=
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Eot(AEA, 1995), F5E2 HollA &35 Ee AETFEES THeR
AFEo] o] F oA AHAFA, 2015; ¥ 9], 20125 41444, 20105 2012; ZF
= HES, 2014). o] & ATE AHEY, AR B 45 59 APalse] 27
TAEEY X ougt FF= vA=7HE AREE dAFE0] =2 o]Fox1L
UoH, oleor AAATF, 4T BoA, FATh ol ExTe fongt FF= v
A (A, 1995), 4-7H8 245 g @31l fonlet &S njA= HedS o
S| glslem, SRS A7) fR pEo =N d-7H JEHE e r
AsEa Q) lTh(el @, 20125 F& W £, 2015; 8%+ <], 2010)

2 AFoAE o] et APAe] dgto 2 d-7H 253 e IR/ A RS E A
o] A2 GRS Ak, 27 Al 7] 84 F HEA 4K SH

=
A L-71g 23 IR/ AR E A ekl YA S Au Y o,

+ Hhe A5F9] ofg] 714 Q4o tigh Brtet & <lof HAYshE A5 tigh 2914
AAolatal & 4= Itk (Robbins & Judge, 2008).

Gruneberg(1979)¢]] w2 2] F9t=(Job Satisfaction)< 3A] WA A (Intrinsic) £
A} A2 (Extrinsic) 81 F 7HA2 F4Heh W] W4 a9l oh2i} 22 Al
722 AgEn. 2R, 279 AFA 48, gof- 57 T JFS Fofl FHEX
Az ot =4, thF/d (variety) I 24 (specialization), A|/d (identity), AH&4g
(autonomy) 5= &3t 252 AF oot AlA, 257 Z¢o] AFTF LA 34 F
Shp= ZRtET o] 22 WA Q12 A Fof qlo] YA ARRES 7HA 2 o]
2ot WA 8913} g A RREE-S A4Sk Sl YAA el oA AwEd of

o

L
T4she 8o re AR, Fo, A5, A9, Ao, 2842
S

2 =
2907] 5ol gtk o]o} e QAERVH oA WEHL A ARYEoR

% 9iet.

73



7 TR

|

o] 7gl o 24

(2016)

3

|5, H153 X2

8

t

=

=1

QI

—

oS

r

wn@rL E_av_mmmmﬂw %ﬂ%wr
- ﬂﬂ 1jo X -
& T T ow o B
=) T oo B M E oy of Py w e ]
<+ ™ .o ke oo B = B 0 o __Hoo KIr K
ooy W ooy M N om (e B R A &l ol
= ot

W gl o e B oy
Ep IR C R S oMy i
pIRETTEEE 25ddg s
T f ok oo B o T ooy N %4 m| |5 5
Lhoﬂﬁz w-m:._zt PN ogp B L")
RO oy W {|- T o - B A
ol .o NP M I TR
N L Moo oA
SNNCTIE I IO NG R R
imm“m_.u_.mg.%% s
g U iy 555w B
— NN ou o rim T 2 ) B F u1]
mﬂﬁmumﬂﬁwﬁ%éﬁomu ~ mﬁ%ﬂ%é i+
A R In ¢ w8
ﬁﬂ#ﬂ%ﬂom_.ﬂlﬂdv wf [ =
RT DAY T g B N . B -

v ) .- X lo fasv I 0
B eZelan L wom B

. ®° KXY OF — = . X 3 — = BJ " ~
mumﬂ_z__._z__.:imw_mmw_wﬂ = M/Tm.__.L_LHWWH
X oo o - T o
%mrm_om_ozf,__o,wﬁﬂhﬂﬁ %%wﬁ%ﬁ .
oA ol i H_.__| ‘ME mr = X0 1_M oo ._Vo
CHERAER T i O ||
E‘I__J._II.\ J_Il R E_i,l_ﬂ — R
i7ﬂﬂﬁa@mﬂ&ﬂ%ﬂ| muwrm}_oeaa = o*
I =T =R RN ol o
m% F o ogo o wm R L RN o K b
S w8 go © M @ om a |
MO %o g0 M WP B = M o o <F o 4r 4 OF || <k fr
-] o~ o > N X KO I
ol Ko R W oy Tl ops B 7 I S T B S TR o w | |ijo 5
Too o DX o] B g5 B I R Y
ShReTRRECES NS % 5
) ok oV T X — 3

74 Korean Public Personnel Administration Review



-

13}

o
R

9

I K200 o)

X|ZH
—a

= 7o 8 Has 1t

el
=
- 7]

=

4 9]

] g

e
1

718 LE0| oY 22X &
o

Ang7-29n

ol-
=

s

A =0
. A7

—

SF

o}
ar
S

1

—

7ol A]

il
AE AwHEIZ}

2. g417H4
2

FPATT IS UTET g &KL
PETwme g pr RN ExRR Oy
LA T g oy g oo B o <k Ol
PR E EEP BT EURNT BE g R
z,__.WHLfmﬂmMm\}.ﬂﬁ‘Mﬂ,_Aw_aﬂﬂa H < o |
b I T S == T ol R = N v )
,A.-*__O_/_vwl_ OO#. X | [ LN
or i:_agnm#L_L%ﬁ%]ﬂmaﬂ T W &
FUGG TS ERSERTPEN WK S
NP om LSS ®p PN R ) me N
oK 2~ T = @A > o K T T R el
‘lﬁm_l_/_ll_Jl‘_ C,mv_ﬂ z_o:T__o,nr,LlE._ ]A_lnma
B N R R S N 3
iﬂ@]aOlm&%E@i]e._iu T ooy g RP
< o X ogp © 3 8™ go O XL E G
u,mw_ll X o o o, N T ol = N Tl Ma —] Bo X
PANA L EEyaldaNEr a0k
Mz T E ST REEE] mp MY
QZ,MMWWX@IOWoEWE_EmEO_Eﬂ _._.__.&I,Wom
zT%mM%DmH%%WMMHﬂ W o= oo
| e .,ﬁlﬁ_.&mO_e,_lnTaExmio_a n_A]IAT.._t
]oudl?_ 2:_ex_|_,,_o uT(\Lleo B <k
> o R 8o M o T oo
T SR T S awWlew D pp®  Lag WP
Sr iyl ES o T o
0 - — X ol X e
TR ¥TE SRR ENE L. T LAl
-2 " T = 1 R OXORT L = N N opk
SIS NEES PR TS S8 3
Al —_— lany
< 5 W T Ho B W oo 4 Bk Bt o B
8§ § B9 B 5K E_E_o_.du.1ﬂﬁao|5m_m@i
V\m }LE.A-%MO]D‘ 3 O]]FJ' gl:_l
oSN oo o g ﬂ?ﬂammmﬂmonﬁ%xﬂ
H Dol E R &g WEBE MO RNAETHE R
RN B ¥ o O 4 o EOROXF
o2 XA g o X A or & B SHO -
o EZWME =S 5T xR NN T o
1:.__. ~— < QO 11 ! —_—
™ 3 P =5 ETHIRBTAD ©H G T R
T oo & > A~ ® S ok e oo RO RO

=z
LKl
75

Zl, 2014).

53

.H
o

2~
g4

A

atl

-

ofm]

=

=

SFAH. o<t

[¢)

a4z 2%

o A& 7P T Q=7



el getE| ) H163 H25(2016)

oA ZAFAAS] A At TRATS 2EFC RN A5S SAY 5 9l
= ST/ AAZETAIS AR o R AEoHalAf gt

7t 1. 4-7H8 282 g2 RSl YRR F(h) S 01 0|

7t 2. 9-7P8 262 (gD RAe ofMH HRetEo) 2(-)9 FgS 0| Zo|ct.

7td 3. 4-7K8 22 gD R LA XRetsoe) ()9 Fgks 012 Aot

Tt 4. HEIR/NASEITA 282 oY 22X 2TZ0 £(-)o] B 01F Hojct.

7K 5. BT R/NRISEIZA E82 O ZRAte] AR HPUE0| F(+)2 FES 01F A0IK,
7K 6. TR/ NRISEIZA S8 O ZRAte] LRI HPUE0| F(+)2l FES 01E 20|t
3. HE29 74

2 AFoAs ASEAS Aol sl g Adtdo] 2013 kel AAgE ‘o Ag7t
ZH XA} 4AAPAE Ho]HE E8otArt. 4d R ZARE ZAREY O] ZHES O]
#ot= & A5 5E5 (Probability proportional to Size Sampling:

He HFEE 83 A=A A0 2 o]FolFT, o]
23t IS Fo B 194] o] 644 olste] 11,2347 9] A4S thFo = ZAFE L
HEFAA 2, 2013), ©] & & D75 P8l S5F2ellA FABEL 9l 3898 9] o4
TEATE FESHATE A E oA T=A] ALY A4S AAlotH (& 2) ¢}
ot A, 5] 25 %E% AT EH, 437 igto] XA 38.0%% 7HY
e Hog yehgon 1 thgorE v5stw(23.1%), 2/39A teH16.2%), st
A AAH8.5%), 2535t 1(7.2%), %ﬁiﬂ(m%), et BHAH(1.0%), F8H0.5%) 52
0 2 Yepgth B4, SHAte] d¥dE BExg Au R o33 Zot 4007} A A 9
40.6%= 7V =A YeEsen, 1 ooz 30t(31.4%), 50tH(12.1%), 20Th
9.3%), 60t(6.7%) 5] w2 & ety AR, SEAe] 2l AmHH, 7|20
/30] 76.3% Q1 AO2 LrERSiTt.

F
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U-7F 0| o1y BEXf| TR ML) 0|Xli= FO| 2t #7
(B 2) B2O| AEASY 5

= EE = e 0
e 2 0.5 20ty 36 9.3
o 28 7.2 30CH 122 31.4
e 21 54 oA 40CH 158 40.6
S nsEiml 90 23.1 50tH 47 12.1
e 2/3EH| st 63 16.2 60CH 26 6.7
AER| Thet 148 38.0 29 o0& 92 23.7
At 33 8.6 g U= 297 76.3

HAF 4 1.0 2% 389 100.0

£y

g =
il A EfHURS U
EE! SluE HCIZHA| TSI
SR | EQYEE SARAUM?
g S A= 0ECT Y25HLY
o= AIZI0] U ZOiM 7180 NIgE =0
Y-8 Zs |25k A0l =AM TSN RIS =0

OIS0l 201 XHUS & T BIS U7} I

A= g8  |AY0M 22/ AXSEZH | 28 02

o
1>
T

TAO= OFRHR|E OB USO| HAA LKL
— 22 AUS 51 HAS FES |7 ORI
=t 5= UOIC} 3157 |£774§itr
2X| 2012 AR 7120] LEX| ULt
ST BH U= Yo TR OFFA DR
QITA ASOLE |SUKY 5H Ql= UO| 22|54 DIEE
SIT) 51l Ql= Q0| U2 = ASAK DIEL
L KEokE SIX BH QlE YO LI TSt BHEE
T TS aEd Qe O] JH0lo) MEI SN DR L
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rSi20IAIsEASES| H | H|153 H|25(2016)

1. E}2E 2 MR 2N
SALTY] B SHE Qo §AA 91742 AAstgon, AFH HdEwd
5 olgsto] A=w BA} steln adRAg F7he Alsiolnt WA, ga4
242 2o KMO(77) 23 Bartlette] #3834 A4 23 (p<.000)E &Iste] A
Ao 2 fomehE AFstdon, 92059 Iggte] 1.0014do]ar, A ZF] 0.5
ol MERFSE HAste] wW4E FASA. WS AsE AEE 98
Cronbach’s Alpha 3t9] A4S ZAste] AX|stgom, BE Q159 ¢t .75 o]
Aoz et SAACE Fou|dhs 2Rlotaitt. maha] Mol AR et e
o ShHSIT UgS I 4 Ao, BAE aRd B AmE 24 Hie
ofef o} Ert,
(B 4) BMX QOIRM U MM
e 1 2 3 4
0.90 0.06 -0.02 0.04
&8s 0.88 0.07 016 0.12
(a=.80) : : : :
0.73 0.11 0.21 -0.20
0.12 0.87 -0.02 -0.06
x|zt 0.00 0.85 -0.03 -0.05
(a=.85) 0.1 0.85 0.06 -0.14
0.03 0.73 -0.27 0.08
-0.01 -0.02 0.86 0.21
SR HP 2% ~0.01 ~0.07 0.72 0.43
(=75 . . . .
0.06 -0.16 0.55 0.39
LHAHA =0tz 0.03 -0.06 0.35 0.81
(0=.76) -0.07 -0.03 0.32 0.79
70 24t (%) 17.96 23.16 16.01 14.62
A 24 2H(%) 17.96 4113 57.14 71.76
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Abstract

B Exploring the Impacts of Work-Life Balance on Burnout and Job
Satisfaction: A Focus on Female Employees in the Korean Public Sector

Seo Rin Kim, Kyoung Ryoul Min & Sung Min Park

This study aims to explore the relative impact of work-life balance on individual
employee’s behavioral outcome. The public sector organizations in Korea offered
various flexible working programs such as the alternative work schedule (AWS) that
may help women employees to be more effective in the organization. However,
circumstantial conditions may give rise to work-life conflict. Thus, the extant study
empirically examines the relationship of AWS and work-life conflict on Korean
women employee’s burnout and job satisfaction. We employ the Korean
Longitudinal Survey of Women and Families, the fourth survey tranche panel data
conducted by the Korean Women's Development Institute. To empirically test the
relationship, the study used a regression method to capture the relative impact of
AWS and work-life conflict on the dependent variables. We found that the work-life
conflict positively and significantly affects employees’ burnout. The result also
shows that the utilization of AWS enhances employee’s job satisfaction. The results
imply that participation on AWS does not guarantee positive effects. Rather, the
employee’s satisfaction on the utilization of AWS would lead to positive and

favorable individual outcomes.

O Key Words: alternative work schedule(AWS), work-life conflict, burnout, intrinsic

job satisfaction, extrinsic job satisfaction
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