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Jiang et al., 2012).

2) DM EIAA|ABI(High Performance Work Systems: HPWSs): AMO 0|22 2510

T ATolA, AL o A%
A7 AAGA|, R A-5SH=AE 8ot Aol thet o= |
= 2tk (Boselie et al 2005; Delery, 1998; Messersmith et al., 2011). o]&3F A+
2ol o] Wt QIR A A7} ohefet ArRlA wHge Fofl 24 /Lo B8

g}t ol YF2 =tk 7H o] ofds] AFA o s HIE A a2 AAISHAA, o
& AL T AA L 22 DO AT HI=oF FE| Ato]o] PAE EAot=H
V&S F3ItH(Takeuchi et al, 2009). AT, o] et A1) mfjz|rhel-2 A MH2FQA
2elsh 2 AXHQ BT QP ] T} Aol 2L uA Y By ko] B

—

AE SFAE 5 e o A9 HA7E o8] EASTH(Takeuchi et al, 2009;
Lepak et al., 2006).

VTR GA| A’ AX A oA o] B gl A g, A 9 BA, ATt
HAA, A=4 24 LSS 2AEY T2 WSEAY A= ohefet 94
2] WY (HRM Practices) (Huselid, 1995) = ¢ o
(Pfeffer, 1998; Sun et al., 2007). T3F AR A AHRL 2 7] LA
5t KSAseE FAAQl g5 7iAdstal, #4999 5715
T I0E & o & Aok BRFopyet 24 Y 14 Ate] &
9] o]A-S GE o= Ao F AT st (Huselid, 1995, Combs et al., 2006). ©] A
H TG A AR 2 A Tof| PFE = ThFR FH 9 XA A= I

Tt A2 A Pe] Fofet A+t ' o] A5 Zolsl $H(Wright &
McMahan, 1992). olef] & Aol A= TATAGAIARS HA =27 AMO o] 2]
A-goto], “2)&5H Q1 HAY-9] 9] YH o R JHAYof FHoto] 22 Y LAUES] o
&, 571, 7185 AT 4 s iAo g AdfE = JAxARA =z Y
o2 o5tz A3, 2015: 48; Preffer, 1998).
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olth(Davis & Cherns, 1975; Walton, 1973). 1 o]% &,
Hol| A o] 214 Aeko] Ao tieh S doezin
of tigt w2 = AFAA A 9 o]
W 2T 22 UAY &4 5 BAE HEote Aol o
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= FEohs e 2Qls0 24 wEo] B2 A7 AdE] g dlE S,
Herzberg(1959)&= 2291 o]2(Two-Factor Theory)-& 53l
St T5o] 225 245k 718 91 (Motivation Factor) 7 21H: &
+ Y482 (Hygiene Factor)& F&2oto] AAISHATE =, Maslow(1954)¢t Alderfer

(1972 Q1709] B7] F28 ATl 9lo] A% &7 AAe] AL FHT o]

=

filo
iy,

35 ofio] we} BHE SEEWIE)0] ZFHYGT BIPY W, Herzbergh
BES A5 A (FUETE) T BUES A 49(PEUEBD)o|
A= T2 Agoz EAgTn Aystit. BEe

52 QS 571890 WAH 1y
Sol, Q- A% AFA, BIoRNE o A AF, 4, AL, 4 ),
ZF

=
7, 24 W AkEA, 29 3

i)
i

ENES Fiote QS oA B (RS, 2 9
21 50] oA 5 o= FASHAA, B a%E AASt] ENHES glolle Ae2= F
715 I 4 glon 2T EE] FUE AEHow et ol A8
At AAAZ17] i E 7128190 WA EAS 73sfshe elo] Faste %4
Shoitt. ofH, ookt A RREE 23 8%E2 SRHA LR dElsto] o] 24 =95 A7
St= A 228 B (Interaction Model)2 o]2fet AP RRN=2 HAEAL LS, AFE
dagl AREALQQ T2 FEsto] Q215 1Ho| A oagof oo 7Hgle] AFukE
g0l AR HETt HottH(lE - 9w, 2014). E5], AFEA Q102 A A5 A8
g2 QI AR, ARl 22 2F AR X9 Ay AT} 24
AFE =ole 384 o] el 55k ok

(2) 22 &4 (Organizational Commitment)

=92 571, HuA, A5 T S 2ol 22 74990 H=of FH o Aot v
o] oty & A Att(Meyer & Allen, 1997). o]ol, EUE7}F H 27 FAHUEL
E2 7ol AFNEY ANE Hojgn, 240 e HENA; o= A Zeth
Batk o g}, 27 FHUEY =2 559 292 Fot e 242 1Y Tt
A g 0] 2om ALS] ZHE-& & o 4= QItH(Robertson, Lo, & Tang, 2003).
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(o]

=

2 Ao, 22 o] Ao ZFslal A2 SXE 2=
o o

SEal Qo Wasti, 2003). o2, Allen}

5
~

(@]

=

e
—
O
O
=
N—

277



olth(Park & Rainey,
tt(Mowday, Porter,

o} o] 7]

o

—

(2016)

=

Meyere} Allen(1997)7} A|

o} A Al 744 2

7]

Q!
%S
1

1—

(Normative Commitment)

Sx]
. ol el

|5, H153 X3

8

St

S
o

d Z-9l(Affective Commitment)

=

]

Ht(Mowday, Porter, & Steers, 1982; Eby, Freeman, Rush & Lance, 1999).

o)
S

=

=
4
Z
s

KRS

—

Tt
Far
7

2007). & Aol A

& Steers, 1982).

A 2F

oS

=i
T

r

ol

olJ
ol
Kl
Ho
o

1

s}

B39} ole} F3}7] 95

9,]

o UAstelo] Lehi 5o 7

]

S
a

2]

I 3=
=

o
H

a

VS
A

H
=

At (Wiener, 1982). Wiener(1982)= =& %
SolA

2~
T

<
Y
N
A

o

i
E

o

Ql(Continuance Commitment)-& &%} -

A=)
=

742

% gl

}

[e]
=

Bt

R

(e}
o]
=

i

S}

SF
=

F okt el o)

17 chof Aok

HH
L

°

3k

=
KX

9

F2lo]H(Allen & Meyer, 1990), A%, &4

Qr
Z A

ol

15

ol A=
NS

1

Zlo
1 =

278 Korean Public Personnel Administration Review

5) 7t



fo| Z(QWL)S tphHeIcz

=
=

5z

1T

—_

g o
A

Ft

Zgargol o)X=

Xl
(E 1) Dga=AA A0

RN ARO[ =

o & w T Hu
S - B = = T N 2 -
@ | 9 % A ! =03 KD | 2 N ro= 8 G
IH 0 o o o o ﬂ ﬁ oF J_Amm = Tz o = " ____,*Ao g =
22 &
— — o) m '
<0 & &0 &1 &1 m, i} |M.I &1 _|IM_ “_”ﬁ__ﬂ AL n_C N ,O' 1D| Mm
~ o= - - - —
£ | & | wx | wr (w2 T 0 RE o= O i
zr ol | ol B NS R R o) E.m H0 o 5 2 G X
h s ol Cr 51| o jlo ol G fir g £ -
=] iod Ho M B0 1:1_ 5] < _l o
10 Ho Klo — M i __OE —
X = = N
e N LI
0 of P E s o
B o =] = N ol
EEE =) 707 5l ol oy S ou Mooy 2
| 20| U2 0 | X i Sl | A — o] TP
Ko | 31 | HE RT RT RT Pl 20 %0 < o K ol D <
~ & 5l KA KA Ki K = g ol _ mr J AR —
= 3| X e
X0 ok [ o N il
%0 31 zo 5 A oaah n W
o H D= X
. . o _ = o x N ,._,_an
— | w02 8| o — 70 Rl _ K~ el %o
50 s < Par <& o | o Z0 of | KroD = =K R Mr o NS B
o = ;o |Jomkmo| I | 2y | HrAd o T =M T [T !
| = o~ KRR = H = S | =X I 0 |OFRT 2 To TSI 1 N
o RWo|odnyo < & | ®H Kl R0 |RKIE ° w9 Ll
Hl = W0 R o (=N ol ol H o
8 AT S
- ~r  OF X0 -
Szl & o = & I o] B~ m,_*. X MM M- MM mY
<I| ok =| EO Me D) B |wEEedgil | g RN o o 5
|~ | %5 Wl ar e [ HOE| =0k JuF RGeS [ B 5o o ol WX 3
aan|od| Fa | o og® [ZR| mR oo %6 ®0| O ORI Ok 4 =0 ~ N o =
WRraiX| %0 | FHE |mg| 2 RHHT =|H05 K2 g P D =
2| mar| soymo | Do AR (S R sz R | g 0T {22 g o) o8
SO | o W= oogl| op T Yo ol < X005y T X0 = P S o S
o | ACS o KD = u| o g Mgl ok| R gF K0 K| < Koo
oK ) M NURM g | RO [ LI -~ S
TXEe T g
)

B0 = = = ~ " oS
Lok o] oo | RO P o7 — = B~ o Xt o O 3
F (N8| T | ©e 6B N5 S |55 228 o O F M2

. . | — ~—

5 xS F& | 28 |w8| =8 N8 |588] 28 T om X oo 8

o = 5 SHEI W=

T o W I

279

dof| 7] F2F5tH (Allen

-
it

JOo

1.;1.%

o

P
4

SiA 222 717A0] =

O]

71 ]

°

3

A

| WSHAE §

=

ZJo
S|

37



(2016)

=

|5, H153 X3

8

t

=

=1

KRS

—

oS

r

1,_0% N o & ORTOBO RO K| W%mﬁLw_Lb, ﬂmﬁwﬂfaﬂ!mr_e
o = — < 70 w o ] 70 0
28 grERifgze LsiTiE DIETEE
R : ,mﬁwrm%u ,,.__H.H,._,N_u uno%q_u N Wr\/o,l,lov
W ﬂu%}_/g;:ﬂxo#.c._hc@xzu; I
- ~ XKoo K xR % woar S S RN o W
G ol T il o= T L H K N |
~ TN TR M52 T W o WD S o o ™
A B B o TR Ca I R g = QR &
L5 T g ™M T dXE - B2 S —
N = B R = I ac N ol XTOREES =0 S oF o
= = iofr O N QT . 5 < Q =
o ofu B —_ g
dﬂm o o Qﬂoaﬂnloﬁeiﬁo#ae_a7u_xs ﬂmor,mﬂ(\._mﬂx
i R S L ST H T ory w9 x 05
iy %Md_.ﬁu,m_mg%w_/_7mo§£xﬂy W%ﬂa%ﬁ.
T m R ® PEwsw L& D% wm=s pko
. bonoURPINLITEEE BrTELN
— [ v -l IS
il T e XE R g o P g TN
o = M 2 Ko = T oo = o WK D ) 0 X
) L T S A R i R S T L
HE NIRRT N HEwo P
Y NﬂEMﬂdOEdﬁq%ﬂﬂ ﬂoﬂﬂﬂu }Qﬂﬂﬂﬂﬂ_ouz,_ﬂ
W ARG g " TR g ® oo oW DR o oy W
ol =T o Xt o0 B BT o o T DR TS L g B
[ayze) 1_1 ]H_I_O_/ Ot fe) ,UWZOE.*O_O
T O I N | SR S oy T < o= Mr = ==
m o No o2 To S oy o= N NE= R e ol X oK
[l __g_mﬂw_o_eﬂﬂ_.ﬂﬂn.mﬂmﬂﬁmh%xEmwoﬂﬂe_ﬂ_%ﬂ
.O_E N s\_.__moﬂﬂmo,mﬂ‘m.MD._Eﬂa,Ol,lﬂzwﬂ_ua_C‘Wﬂ.ﬁ‘_ﬂ”q nArw
ER M¥g e prrrpr smg BrreEl T
o 1 o~ |
ST BERR2agTafl¥p,zsx szl belw
- T T R X = — o T lof o
ﬁwo M_%momom,_.w_ﬂ_o_aﬂuzﬁﬁm.mﬂﬂu%:ﬂ,ﬁﬂa_emﬂﬂ
8 o .ﬂﬂuo_;zo\,y/ﬂ_.:._iuuﬂmu_.Sﬂﬂl_,Tﬂorﬂlﬂﬂu_ov
o RO = am ,_M_ Mo = Mo R Ny ol =n B Ko T OoEp o
SR <O S IS WL oy D & ¥R
) 2uumAH_|ﬂH,iﬂz_.ﬂoﬂ]m.nb7,_%M_J_m,_7umuﬂ1_uo,1_mo
dlmﬂl.,a_y.om@raﬂHomLﬂullo_eﬂomaﬂﬂEae,ﬂﬂm_.&x E._‘mﬂﬁ_'um_.ﬁ
ztc]_mmw_zﬁ%um_.xoﬂuﬂko%ﬂ_. oS T ST o BN o
G EH ST H M E g e T BT S T ENT R R
HTSddmeen Mo® o 20a 5 bar g
e g WERBIS AT HT &g o 0N KR
H RS TITETPILIHF NI INOTI o W R

5 HDanford et al., 2008;

6

9

280 Korean Public Personnel Administration Review



AMOO]| 7|1tet DY apxAA|ABI0] ZXSHY0) O|X|= B8 St ZFWE| Z(QWL)S tHRIcZ

A9 Gt A AT A 0] FHA BA) T AFH FHL oo, B @
FAME ohs @ 29 22 /M-S Aot

(E2) A7 71 |

= 74
suge i1 | DemeALEel 985X ?Jg%;m%w B2 e 0l 0l
NESi, 20t H1-2 | DY BEAA AR 222 XX THAUSO| MPOEN| H(+)2 Foke 012 A0l
%Y [Ty NN | [DEENRAAHY g82 7X 7459 ARNSAEN H(1)2 ZTE 01 X
MAR | msto) | 2F olct.
| YES |HI-4 | DYNXAN AR S22 X THAUSO| U 50| £(-)2 Yakg 01F Aot
(2) A G A A 22 G 7ho] 21| A o] vz axt
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Abstract

B HPWSs and Organizational Effectiveness with AMO Theory: Testing on
the Moderating Role of QWL

Min Young Kim, Hyo Joo Lee & Sung Min Park

Emerging from the human capital management perspective, human resource
management (HRM) policy is strategically related to the organizational mission and
goal. HRM research actively examines strategic human resource management
(SHRM), specifically, ways in which to increase individual and organizational
performance in the short term and how to lead organizational innovation and
revolution in the long term. Thus, this research examined employees perceived
high performance work systems (HPWSs) affecting organizational performance. In
other words, we investigated the effectiveness of HPWSs. In addition, we confirmed
the mediating impact of the quality of work life (QWL) on the relationship between
HPWSs and individual and organizational performance. Based on the research
results, practical and theoretical implications for public sectors are provided. First,
we elaborate research on HPWSs that analyzes how employees’ satisfaction with
these systems affect organizational performance. Second, we minimize the
common method bias (CMB) by using panel data. Third, we propose the necessity
of training and development and an Employee Assistance Program (EAP) for human
capital to investigate the importance of HPWSs. Finally, this study investigates the
positive effect of QWL, job satisfaction, and organizational commitment, which
emphasizes value in the public sector, not financial performance. We propose the

possibility and necessity of adopting HPWSs in the public sector.

OO0 Key Words: High Performance Work System(HPWS), AMO Theory, Quality of
Work Life(QWL), Organizational Commitment, Job Satisfaction
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