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ARt ofyzet, 7oA o] o] T3 97} ot YA A 7}1
2 AZtollA] Hloju J 4 §lo]
Utk ghdol7} 7hgsteld of iRt ofuet WA Tt 7} 7\]°ﬂ Zagt %_]'o
of gttt 53] Hopr] oy A E5 W&o A7EA] Folw7of] 7} A4 Z42o] ofghe]
Aol Fefol Z7b & SQlrh

olg% AH-7He7 StollAo] A FHESHETE ofyel AEA4k- 113l o] ARRlRte] &
o 5ol tssk] flall ¥t 7 FH(work-life balance) E& 7Y a4 FF(family
friendly policies)oll gt &7} =orx|1L It} E5] 7|12l Z3te] Site] wheh vpAL] %
4, A7, 7 5o A /\] [ M 2 = i i - | ) et = e s o ol 2 B B B

B2 F7slelt AFOR WAL Gk mebd 71E] JRHY 22 Yol e dnsd
o} G P W ohigt 449 el e e Axs) Bl Ea 24 400
A557) ool ST asw ANEHT GEAA 9, 2019, 3, F oA FoI9) 470 &

o
7Y Aol olrttere 2 AXolRal € 4 glon, 43 4] ddolzke AlHA



TS AL Qe 24 4L A 2FA XS ARl vl Al el & o]
izl 2AqAs FHLEe ot PHe S6ll A7 dS5e AdstaA s, ol
T, HAFHor 229 WS ol drHel&7, 2009). @S ERF A7 2F
o YA} Afef] e WFol & F90lM A Ade] aE e At el ¥4

Nt 4

=o] T - - 264, 2011).
A ARl A ofn] At ZHY ] w2 Sl ofg] 7HA] WA 2 A ks T

ol @1 9t G=+°] Employment Act, 1]=2] Alternative Work Schedule Act, Y] The

German Part-time and Fixed Employment Law 5& ol A&} 7R S 937]

SIg ARARES WAkl 2EAEe Ae EEs ok WY AR THRS
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FEvEe] Aeelm A-AE dFe gl o] 2000dH SHHRE s Y] AlFsto
To R Eopell A A AIFELL Sl ol iFet ] FHE sl =7t Aldske A
IAEY & WY oA 485t Algdhe FH= APHTHZE29F- 2=, 2010). 544
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Greenhaus & & Beutell(1985)-2 24714 Z5o] Wst= ¥loz A7t 7%, dF 59
Al 7S AXsHAEr 4, she] oo Qs Aol WEaE Ef A% ofo AR

B ool AZIo] FolSA] Hoz Auhde] A% B

= ASE AR &7 25 (time—based
conflict)olgt & = Qlth. dl& &0, A& olA9] Tt AR, ot &7 o2 Qlgf| 7P
of £&e A 4 9lom, Bz ol YIS Fo7 Qs AFETFIE A HE Sk Stk

b0, shtel @4ald ok WY AL WEd, A H27 So| g Ig
a5

(strain—based conflict)e2 Er} ol F

2 g, HYAS, TR, A R AAE S BYH S0 fApA S 7
0 2 AR AR 27 BEN AREAZE B A dehbeeldEd, 2014), A
#50] 29 7% 250

8 150! golx7] Tholr.
shso R, shte] dEhaeld Qg B the ga

/\
T3
= A%E ;}ﬂ% T__Lﬂ Z=(behavior-based conflict) o2 & —’F ‘,{lE} 0]
=

Qle 7]'_]7_9] Aol 7k Sl H”“O}E}(-m_—r, 2012). ‘-”ﬂ% = ZVJOHHE dg&le]a 7
Q1 PFo] AFE FALl gl aAY & A oA E 1 A

W& & Ante HolThel Al E 4, 2013).

SHR, 2719 A-71 Aol dist A4+ AF-7H 45
717 /i o2 HoktHFord, Heinen, & Langkamer, 2007). SHA|RF o]+=
o2 HE ZejE AR &2 7PFoA xEiE AQJMAE oA 79

7F A71= 9 (Frone et al,, 1992). o] WEo] 2714 252 gz At 7P &

rdL
o
ot
s
!
i
olt
il
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AZE Y71y 250) 24 THY 79 250 Ak 9 ARAEY 2AEh AF %5

e %ot €714 Aot 7P QI g e HelE Kote -4 45o= Y
o] TEEAHGutek et al., 1991; Frone et al., 1992). olalollx= Z4zke] o] dish 22 o

AAe] A EEE Jh

252 AAe] dol 7H4e] dof JFE miFo=s TAs= I dFolrh o

0] of, FUET T UF W2 AREE AR EUA Hof 7oA 9] oRE E}ﬁ} | 55t

o2 Qe s I 452 d-7H A5l &3ith g Woll, A ofA Foixl ZFof o

Aoz 7Hgo|A Q] 7H8Ao] Fass AL 9

0] Jtch(Karatepe & Bekteshi, 2008). Z1&o|A o] HAIZE 52 714 W g9 HAE Zds}
o, 7EET Al A7) AR YEh He Zoltk(Nock & Kingston, 1988).

dutd oz FAJol A9 oo Hlg| o W2 AZE A% Sefish] migel 4-7HY A=

il

[e)
o 37 AYT 4 YHGutek et al, 1991). HA|T Hof| So] AT thgt AEH <lAo]
BEatdol weh o4 B A dS FAZ & ok ol A7 259 AEE A9

g0z vy e 4+ gk

A7V A W - 25 P o] AR Aol GFL lHOBA W
AHUFCIRL o A o] B 2L Jhk A, A 2o
oF SH= A9, Aol AN BToH RepA Aokl & B A Be. olEE A=
ol et Ao dlsh AP Rado] oY 1 LA H 4T 25o] A4-d
25 g Aol
Setele] A9 Ut A SHA S Fad FEAL o] R, - a5e
276l 3 3B WA Rogk oA, AASIlN o149l AsINEe] Svktel ek

V- 25 EQ 24 welot ) W) ZRelA o ol 1 4 g oz Wy

[¢)

55| Ao A% 7HE 7 Lol B B2 ARRbe Flsks Aol sl wheel EAdel
Hlsl] 7H-4 Zj_]' 52 o @ol A & Uth(Denmark, Shaw & Ciali, 1985). SRk grdo]

718 Aol 2 7P 9T 3o B @2 ARt BAsHAl HuA P -A8ES
o
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ARz 2P Q7NN he Fashl dFold gk dAZ 2% FYLY HRRE
o] 248 24 EX AR 20| olx|w, 229 At ALHct W ARZo] wes
% 220 o FYE ol =1, 23 W 247 Felrt opd 7ksAo] ohuthay
2, 2012, 15 ARnEn peist] 24 peld Zuold e AT it wasel &
o ol ARuEe] tfi 2ATHAL Aot st 220 BEE PAST 229 4y
& ANsHet] Fa GeFadle] 7] tholckolgha- o4, 200

Akl g A Aojof thel AmEH, A4 Y 71 ARl Yehe Rt
M2 A (Beatty & Schmeier, 1981)2F & 4= QItt. Albanese & Fleet(1983)2 2 FHE-2 2]
Forolut ARl tigt HzoAA kS Y] wirel, AFAAY &4, daesE sXe

18], 54, 5255 50 22 oYy 9459 osiA I 4<50] AAH} sttt o9}
HIZ6H Gilmer(1966) ERY, 5o theh w57 &2 E9H52 7 217 digh o2 717
o] Avtetal Aojstal, ARatsolst goj7t AT H et 44¢9 A7l (morale)?t 42 wat
Aoz AHE 4 Aok sielrt

AFubge 24 W AL Qe 85SaE ¥AVE 42 Aidelth. McCormick &
ligen(1985)2 AFE &3l FolAAY, AFERH Hcte 841559 g AFHFor 4
o, of= ZARIAQ AojuR Zh FjR1e] A A whet Aolet FElE vERdth skt
Megginson & Chung(1981) E3t 22 FAYES] 815 22 YoA F=o= LS 2527
o8 Aosiyltt. ol NS T HYl dA= RS2 AR gt YAA whgo]

o, 22749 AR %o et Bz D §7F5I Bk BRisol ek WL £
k13

1o

N

:

53], Fo] AR XA SHo| FxREo] ZRAA e tet Suiet G4, 7Hx|et 43
AuEe) U= 2 5L A7) molAT drkolds)-ales,
2013). & AL ARakso] digt SA4f Qo A=, 4, T&, A TLERH e U
= o

7 Brks A-ob 2%50) A2 rie ZReN 2ol Ale] AR ) Ll

]

2 W 2ol fEEe dEd dHie A 27K HdZS(ask conflic) I BAZS
o

(relationship conflict) 22 W= 4= QIth(Jehn, 1997). ikt 40l &7 FE o= =
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A

Aol 9 T 252 2gHer WAYsE] videlw, iz 22 guel 72 FF= vl
=

HIET et ol E HAESI WAL AEA ool disl dHEEE

= AL <
=8

1) LS

HAETe WU FELEY Aol ZIRkshH, A, HAp 2o ZHf 5ol ofgA 242
A2l thet Y E= A 7] AELA7 FH Qo r AGRITH(FE, 2011). &, %
Aas> 49 et Had weiv JHO sl ditt ¥, =2 FAYEE Y dFet
oA et Aztolut 3 HHAlY] Afolef ool FEth(Yang & Mossholder, 2004)

A Y FELE T HAETY AT AYAA dErE 7 /\]7}4 e WA 2|
S zdsh, T}%ﬂoﬂ gt AR A SlolME shE 71AA s IS A
g 4 otk B2 ARATENE LTS 229 0er ALY HE *Oﬂ FAAY JF=
Hjze Ao EEH AtH(ehn, 1995; Jehn, Northcraft & Neale, 1999; Lovelace, Shapiro

& Weingart, 2001).

TR, Adz welwx] xt A AIet @ AiEee 24 HdE e wHHE 94
YA stgke oA sta, 2ol |l tigt 29, o, S84 S5 Aslisr, 2% 2Ed
29k ¢, UoPAE ©1d 55 2T & Ak 5 49A S99 4T A=l A%t 224+
dEE2 Fol dFE #Fs] g7l "l 24 el 7440 F¥e itk (ehn &
Mannix, 2001). 53], 524 Aol At =4 M= Hedxt ¥ dids 424011

: Q1 220 Hsf HAdTol 22| £

AAHH0z 748 ggos 7&%@_@1 SR
n)

d FFe ¢ 24

LA ot 7RO Apol7A] weljitt So], RS A AA, 2] 7K 9%
ik ZigolttCd+4 <, 2006).
PAZSS AT B dFE ujxle ACR HIEY Qltk(jehn & Mannix,
2001; Ngirwa et al., 2012; De Wit, Lindred & Jehn, 2012). 53], 22 FHYLEANA M=
HHYET} ofo|tole] f-gof thet ofgtga FT7MZIAL AR o] QoMo At kS
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GHSHAE oz 229 agAS AHoidtth(Pelled, 1996). ERT FAUE 7Ho] W=t Al
A e ek, 24 AxyAelds HelshH, AFwEyt 224Ee] Aokt De Dreu
& Weingart, 2003).

Baron(1990)> 2] oA 94 SHHET= s=ke] IAA] ZHe| 45o] o F4H3
JNE SRRt st IAIAGY] F8A4E X8I Surra & Longstreth(1990) E3F &
=oto] PAOIA Adid WA= 5= =71A Ao, R84 3 ;14* 11147%1 Elof A

o] AL ¢ oz = AHdFo] 74| o
Z4 We] EAZdTel IAflo] =7t 25 Hoh § AZsty R4 avE /e 4 s

Rolet webe

Baddar, 2006; %&<e, 2015; Adla-49, 2014), &2 +=° @44 2RS E—EH Sh= S+t
, 2005; Lingard & Francis, 2006; ©]&7-8740o], 2012; A £], 2012; FA&- 4=
2014; LA, 2015) FAHAY A AHE fdohs ACE HIHA Qi
AT Eo] ofAE AF-7H Aol AF 29U W5(Thompson & Blau, 1993; @4
oA 2015), 2AEYS ASHAZIHRIEE- 719, 2013; 28 -FF, 2008; oFA-
FEIA, 2013), ZAAUPEOIE BAAQ G A= Adom UERTHelE) - HA,
2015). T3 AF-7H A2 22 Ul WA ReEe] S7HHWS- A, 2014)F 7L
ol oA o®o] F7Helst 2005: ©]Q13] 5188, 2013: o]F-H7ol, 2012; 'Y
ZH';@EH’%, 2013)0l% FFS mA= Ao UKt
SeEuEte] A 22 YolA 1 FRARE ShellA] EERT 4 o Bol sfjof dAETH
e T, 087 ok A B WiRle AEHEE A He 22wt FE 450
o olE%, Ay 24 FA HAE Awelet 22e Sl Al S Huisiorsh=
g o

B Sel AR-H 29 Fe Aol AetthAsld-ol7]4
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B A7Y 2Aqge Setet A6 AFste Qi Fulold, MEAAL HRBASE 3
293 Q789 o2 20159 59 20958 64 1287 GRFAN HABFEAED
& Baiel WAsiet el Fael ol DS} 5T AEA REFES Aoh 20114
69 309 FUSBATAG] wet AU, A, AGY ATy WA FoEEEE

H }\}_9_5].0'-1]:]- yShcE

(stratified sampling) 4] gzt £ 1,008 5 AA<lo] o7 w8l
ot
H

A

A, VIRE, RA, A9 B A 4

Gl 71de ot kAW, BAAT 3HS
Yl 50858 ASle 41078 F4o) ATk £0H AE SPSS 2008 TSt A=
VA, APEARA, gAA QRN 9AH SARA 5& AAlsk.

FHO| olFEASHY EAS AmHEW F 4109 F GAVF 2489(60.5%), A7} 1627
(39.5%) 0% HErton, d¥e 30tht 105B(25.67%) 02 7Pg B, 400 100%(24.4%),
50t 807(19.5%), 20t 757 (18.3%), 60t oA} 50%(12.2%)2] A At} AFA|PL gixA]
178%8(43.4%), ZATA 159%(38.8%), SHAA 13H(17.8%)2] &A= VEhton, Ao ot
al/AE 2 141 (344%), AHE/71ER 136W(33.2%), 71s/4T4 46W(11.2%), 71t 277
(6.6%), ZE 26%(6.3%), AE/ZAA 2098 (4.9%), Au/AAZ] 148 (3.4%)9] &= Lrert

o,

[e)
1=
H




(# 2) E=29| QA &4

N= 410
72 H®) 72 5®)
A 178(43.4) A G 248(60.5)
7% 79 F4EA 159(38.9) o ofzt 162(39.5)
SHA Y 73(17.8) ol /A A 141(34.4)
: olul/ 24912 14(3.4)
304 105256 o e | 136050
12 401 100024.4) BT %63
50 80(19.5) AR/A84 204.9)
60t o)At 50(12.2) 71ef 27(6.6)

 BABI40| M U M2|E, EITE A4S

—~

3

2 Ao WaE S| At Aeade ot 2ol AE] vk A, AT 2
9] 7% Netemeyer, Boles, & McMurrian(1996)914 4-7H4 Z5, 7F3-¢ 245 R&FE
A 4 ARG AR 107] 2= 2 A7l 28] 7FssA Hicksto] ARgsigitt. A7
Z2241(2010), A9E-492](2011), 8 -013=2(2013), ©]9139]-5]-8E(2013) FollAl AHEH 6

el Bae g, 24 5L Jehn(1995)0] ARG WIS, BALSS] Bt 97 £
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g0z, B 979 BARGS Fo) A4 WrSe] BHYEE A 98 BA a8
4 AASIEE 895 79 45 SY4S stz Weul S (arimax rotation) 4]

< A8 BEH 8219 AFAFY FAE =4 (principal components analysis)< AAoF

89 4AY} AR FE2 g Qs o] Sl AET aolK(factor loading)S
Ho|x Qx| ¢lot AASHAEY EJt, FEH0 F 71A] oh9lacidl HYLT, WALGS Al
2 R Zo] ohdz} shite] geloz FAEE Aoz yehdth ol AEZRAM Qo] &
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The Influence of Perceived Work—Family Conflict on
Organization Conflict: Validation of Job Satisfaction’s
Moderator Effect

Young-Gon Kim & Sun—-Woo Lee

This study verified the moderating effect of job satisfaction among the influence of
work—family conflict(work—family conflict, family—work conflict) over the organization
conflict by utilizing results of the survey on 410 workers in South Korea. Analysis showed
that first, work—family conflict(work—family conflict, family—work conflict) exerts a positive
effect on the organization conflict. Second, job satisfaction has a negative moderating effect
on the relation between work—family conflict and organization conflict. The following
implications are addressed through this study. First, organizing the foundations for a flexible
work policy, second, innovating the organization culture and changing the perceptions of
managers with full support, third, reforming disadvantages of the beneficiaries of the policy,
fourth, development and implementation of work—family balance program specialized to a

dual income family.

Key words: work—family conflict, organization conflict, job satisfaction, work-life balance



