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The Effects of Participation on Trust in Cooperatives Mediated by
Responsibility

¢ Focusing on Credit Unions
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As a financial cooperative, credit unions have both economic goals and social goals
and thus they have great influences on local community and economy. Despite
repeated agency problems including poor management, however, external control
mechanisms to prevent those problems seem still insufficient. Assuming that
members’ participation would play as a democratic internal control mechanism, this
study investigated the effects of participation on trust in the union mediated by
responsibility. The results of analyses indicated that members’ participation would
promote the union’s responsibility, and further increase in responsibility would
promote trust in the union. Specifically, participation increased the union’s legal,
economic, ethical, and discretionary responsibility. In addition, those responsibility
components had significant influences on trust. This study provided important

insights into the internal control of financial cooperatives.
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2 AFAY FERUHAEY LS HAHF AZEA(latent variable path an
analysis) &2 HA¥Fe} SHHSLE 7He] 29 #AAE Uehlle S AAHsE
o] JIAHAE e = 2R ¥t At b PR RY B4 2t
o] Aatz APEPon, 1AM E =

2Ry gk AFo] o] Folxtt, FAA LR, 1eA A
AT, 2NN E FREIZ UGz AARSE 1He] A= At
7tk N ARA TS e BrpE AAEJY. 24 ARAFEA A Bt

T ASe w8 /MAS B oE JAgHin

1. 5Y2yel H=ot EgE AT

SH Y] AT SHAEEY Ve D e A5 w02 JPET Al
=< 98 WA 434 242 Cronbach-a, AVE(average variance extracted), £
(C.R.: composite reliability) 7} o] 8%t (Hair et al., 20105 A4, 2013). thao2,
AR N BB EE A5 Y8l THETES HHEYEE ST ol &
al 8.4 A (Anderson & Gerbing, 1988), AVE #H<(Fornell & Larcker, 1981)

o] o] 8T

.6 (Bagozzi & Yi,

7 9607 =A YEET o9

A, AAMTES AVEE 0.55-0.902.2 ‘AVE) 0.5 71&S 2319 th(Bagozzi &
Yi, 1988).



<|| —/ I)l ]
=

(8¢ 109%)

k=l

A M31H HM2

o oo

340 XA

<
= )
o
| I
= . :
o 8 :
(@) © &
& . :
- .
3 9 |
= : |
. 2 9. .
: o
og % |
—
N RS = :
© | © | = 3
: =2 8
R 3 - - |
—_ = ot 8
= 2 * <t |X —~ | % ot - 9 3 |
ES E 3 * ~E —~ | % * © (o)) [aN] .
rT 0.76*16*\7)* Sl olE Sl
K L3 2 55 *O < | —~ | * © Yo [
) — < o)) x Q0O |*% 3% : 5
IR = Blo o|* —~ | ¥ * <t ™D
o — 1(9.0904M SlE ~|3 i i ik
| mvvdo 3 1.(9.(.08%%*05M)M _|E )
) | oy o= (088%*6H)H
— — — AN o)) D~ [~ o D~ | —~ %
=0 m i ° .Wr o — (\9(\.070mwxﬁwM el
zr 7! i O ™ X i | 1 i
i 1dr| Mw =0 - X X ny ) —
5 T E o | b w2 o
z ; Gl ol Wm o} =
R Y G op | B8 el s B & | wl
Wm_v = Mﬂ N H | | g ™ = | & m_m " ; o
o 1| o N _ a
KIr NF _ M.n ol ﬁ Mb % r ﬂ ﬂw s oEE d” - oﬂﬁ m
Fe| ™ —n % =] = — 0| 0 R o : ﬂl
o o u‘ﬂ i c) X e | o |TA il . v |2 :
Po| = T o o = X & : la : :
E - R = | o | A @ |6 |5 ® | g A
g MM = M R | il Mo o wT | o M
ik 4 : i AL i i oy | o o |’ B NG I o
SIS =T X% % ®° 5| JLE HiHEE
o 53 Ay a %o g — i Y . Mu : o 7 -
,_.«,WH Orl, MM dﬂ Wf MM ,Q io ﬁﬂl W_Il Wo U1m ‘Mﬂ MF N mﬂ ﬂ Jm ,Mﬁ n.Ano
< Al < | oy | ol < v it 1 M
A | 3 b on n oy —~ Pt o el =
AP % oy | o X ol g x| | ® o
Z <k < | < B | B aﬁ 9|/ M ol y | o i Ak -
KO Fl kA | = s B | o) | ol ~ o L)
A " R <A R 51E s | = |
TR R < | = Z1E M% K
= 9o ) _
Mo w_ - : T AL
,mwo oF R AL :
£ w = 2 A
™ =
iekag )
=

!

FaaA) "

(CEZHAAA) (%

=

: " p<0.05, **p<0.01




teow, ZPAREY TANE BRI AFH) A8 YFHIES BULIEE 4
Zagit AFEYwel B 99 EEe 2944 27100.7 o) AEsc
Aele] ) RS A2 P) ABES AT UeA] AXELS BF 0.70 049 Fe
#£23 AAAE Boem p(0.05% BARCE fevd Aoz Yt wed & o

FoA Helsh AHE AG FANFE YD

s
I AR FABA AF 0?5 vl

HHEE =S AS5oh] 18] Ao AVE &

waks e A&ttt AVE #tEo] ZARet AHaA Alx () Eoh Z2d SHES
T7F 3 Ao HrkE At (Fornell & Larcker, 1981). ¥ EXdME AAHFES]
AVEE 7H¢ 92 0.55(A1F o tigh Fof)ol|A 71 =& 0.90(H4 AAA) 714 32313
o}, whd A S ko] AdREA Al () S 0.24-0.652 YERGo U, A A3 AA
A Q) 2ol 2 =0.65%S% YA FAHFE 7He] 22 0.530]8t2 YERSHTE whEhA]
WHEEEE 58 o2 HrhEdnt o] o] AAES TN Y, AT S35t
7] 918l o] &H AEE 2 Ee} HEEE AWHoR 8 JHed AoE YET

2utACl 2R Y3k HE S nao] Aubzlel Ao tigh Hriel AAASFE 719
NE AZAGFE tigk ko] Toz AP AT, 23] Aty A= g Hrkstr] $s)
AYPATE A2 y2, RMSEA, SRMRY AT = (s SEA3E) A2 NNFI,
CFIZ 7|&x) ¢} Hhﬂ%}% wW2lo] ARE-E AT

<H 4> POl MUIM Mol X4
HEte X4 x2(df) RMSEA SRMR NNFI(TLI) CFI
SH X 637.48(144), p=0.001 0.07 0.05 0.92 0.93

ATmgel AREE S $59 Ao BAHAT. TAGo A A%
A EHA | = 637.48(df=144, p=0.001,(p<0.05 7)) o2 SAAC
o= etk Je} x2k B2 A7)0 AURA U4 B ohet, oA
S AAR e A4 2F W B BN E BE AR 55 9
TFARCZ, RMSEA=0.07({0.08), SRMR=0.05({0.08), NNFI=

CFI=0.93(=0.90)2.2 8 A}E AFEo] BF APE 7Ts %é“é}
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0.16(0.07)*
0.79(0.057**

0.77(0.07)%** -0.02(0.05)

0.26(0.07)**¥

0.83(0.07)y**

A *p<0.05, **p<0.01, ***p<0.001
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H 5> YHDIE9 A5 2

8% Ié; f AS&8L
7Hd 10 o] - A YAy 0.79™ 14.15 A A
7Hd 20 Fol — AAA AYA 0.85*** 15.16 A A
7hd 30 Fol — A AYA 0.777** 13.72 A A
7Hd 4 o] — Fe]A I 0.83*** 13.42 A A
7Hd 5 A A9 — 4lF 0.16"* 2.64 A A]
7Hd 60 BAA Ad — AlF 0.39"** 5.52 A A]
7hd T A Ad — AlE -0.02 -0.34 712
7Hd 81 #e]A AP — AF 0.26"** 3.50 A A

ZF: % p{0.05, **p<0.01, ***p<0.001

AL DA, Helsh WA Aeel BAL A1) o SY(+) T FAF 2o} vehgto.
H ARASG 5=0.792 BAASE Fon|stdth(t=14.15, p<0.001). wpgbq (A7}
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