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ool AALEo] S7IeHAA FAZE dote EA44E FAOE Wb
{5k EagE 7%%1 At w&H ZFHet L2579 9o
39 AALS Folg&2 FF t ol MPolojA o]Eof tigt
A9l galo] QFEI Q= ARolth(FFE 9], 2007; £59, 2005).D

o9l AEXE RIES] 7 049 22 AHA9 F7HE Yulshe A2 oty 9 A

E QFEFY olojAL AEF FATof gig Q4] wEo Vhge de oy I AAEES
49 Folgte 1HIES ofHs] A9A Xt Qrt. olg 1gHdS O%*EH L
FFE A £ oty Ao dollh gt F£3EZ o]Folut $HZAA Slo] g9 8
= Frhda] EobA ofal QIthFIAot, 2016; F31%1, 2005).
A3} 717G AtolofAl9] Ze, A o] tigt FEH oz g = OECD =7t & -2
HA o] 71 AL Utz #s|1 ot 9= o]FL-u|AE(Economist)oA] HESF= S HA
A|s=ollAl OECD=7} & e 7¢ 402 ofAo] Ushy] 7HF QF £2 Y2 HREt &
T ofyEt 20179 AAZBAEZH(WEF: World Economic Forum)ollA @3#st A ZX} X|4x(Gender
Gap Index)olA T T=12 14471 3 11892 otfdS AASHAT. vy FPE Y HdFx
7 2 Aol AAAE FFRAAME o 19F HE&2 6.7%°] EFSHHINTIER,
2019).

ARelA HA2 DAL 7P B2 Azt YRS BAse F7tolH, &F
AgF WolA $% olFo] oflet o A7t
£5] £ A7oA AFEIR ok 3R]
olgle AXE B MUY WY BIE $FA7= Aol HS oA UrEPJrE}(O £,
2011; o3, 2016, ¥Fd L, 2012). W&o 24 W o FFHo] A&HOR 3o qlo] Hol
A k= Ao st QE}U# z7 HMW AT+ 5715 AdsHA =i & tigt A=E
A HHEAY, 2010; LS 353], 2015). H&o] FaRFS YAt Qo F8EES WS- F
gAlsta glom AlES F3f OJXH% Adsty] ool gzt Fgol Qo ArEE F7] g,
ATAR A H o]9l9] vlF4ld g47F 288 5 Qitt. o] YAl FAl9 Y 7+ Al

=,

Az d8 32X gk AT YAt ol S0 JelNE A Axpt FEAA de] A
T9For FASHA] Fohe U2 F9Y }? k|

Agich, Dk BE24 W ol4so]
e HAE wEAHA 247t Y

D $A% wEARe] Bew 0183 o5y USSRl T38%E Y s WSE BT} 1.9 L Ao
2 selggion, FRANNATALD 2w 00le A9 4] FABEF Felgol YA
5I%pEe Aos FelEgr)

2 FFRANIATACOIDE] BIANAE 200714 88 BABEZAS) ARt 24 gkor} 2 A
of WA AR} 218%p2 WolAH eliel AAYEHIsL Padvhn Hustgnh w9 B7)we] BuA
SNHE o] ¥ YT ohrl GHRTH T5HlES NS ZHAReFo] Boleta, o413 foke o
B FAOE olFoAx gdrky BRIt YTHAFHAANLTY, 2019D).
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20149 PPM(Public Personnel Management)o] A& Choi & Park (2014)9] d-olAE u]=3}
9 FE32A Y Ry @A Bl BASHlET, S rlsolA s A d
AL FAFH g2 314 A4 diwoll fE3d o] B FEA vehdtha sielt. o8 o
FolAE ok, 314, e st AgetE, 44 8, fuFe] 53 T2 I 579
22 43t 49 43S AP oAgY AlREE] Aleke Ethe =9E°] UtHHEHAY,
2004; 4@7, 2007; Hols-&4adA, 2009). Ly 1ERte] AT diRE SASA AT
It ASAFE o]Fo| A Uﬂ—foﬂ ]O] A== H3AARl 8A5S EASH A W

o] Bobrt JERgotel whEol Y BYL P A= QA =S Rohr,
ool £ FFE 1) $FEA 0 $42 ZAE NFAA LSS FAVY, Q) 4 F4
sABYL

UEle U Wods) BB e S0l ofE S48 g 7}9
Keuge

gt AT AR S oHfst ahTo] oA 24

A S5 oleie A% ARl GO kel BEEA W 408 QAL ol HHLAS B
M, A el d Botd B4 4BA8CR Ut @A detsls] iste] 2ol
2e %} stad} st B3] 2 APE 25 WY @ gREopo] o] b 2AATI A
@2 olFolAc Bu AR WSl Uit 3k S50l e ololh ¥selglcte
o 4 s}@u} D olHg ZHlA B A7st BB e TAC|RS 7129 o]EE0] HHd
WA RS S AT ol AT ol ol B2 el owar Al 414 9

£ ARE el B 4 AHUET, 2002 FUR-ARL, 2011, Ol B @ TAIES
Zealol By oA et B4 WIF 94 51 A aolwau LDE Y3t
24} stk

II. o] 23] - A :=3] uj 73

SHolgt ©eo] dYEFoly 24 W A Fo] FZ]o]5(vertical movement)st= A= Hol 7
19 58 Aol wE At Y FU, A= TV FEtEe BAY AdeR oldiste
Aol o HgAsitHsHAE <, 2012) g & FAHLEN 7L e AESHA wEE
W-QAd 718 Fofoh=dl Wle- 83 gulE Zh=th dapREel Qlo] ol#gh $X9 F84

m[m

3) AA WHZA D A S(numbenS E5 ATHA AHES TEIAY ALt ol ZHUSE
Ste 97t AAelgr) o2l AFES A9 Mol Hrht Hol® Brebn, ol2d @4l
o] 7S A & QTHHETY-FH =™, 2011).
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=t R, 2012; Matheson, 1999). 53] =9 33F2 242 G529 Fo] A3 ol
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= oz 1986E1 u]=9] YAETE Ad(The Wall Street Journal)o|lAd A< AF
th. o]% Baxter & Wright (2000: 275)&= Fed8S A% UolA o437 HA49
Bote 274 (metaphor) E&A'0Ztal Agsta, 1A FXlo] Fofj7} EH= HolA
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APAToM= FHE 7ol dish of2A olsistal EAsH lS7h? 2 AolAes 2 4
T %= AHEY] Y5t -9 SedFuolgHo|AE Egste] Ad 10W7F w9 8
AdoflA SuE A1E AESISIH AYPAF 445 SSCI AgolA el Teh A4t ==
o7 F 284Wo| EWElon PATH EopolAs 11HF=F W= 3.8% F=E AAISHIT
7Hg @2 A7t o]0l Hok= ZAASHeconomics) & & 55Ho] QUolTh AT AoAE
AR Yole ZAAHo=z uka]7|HTh tﬂfhﬂixﬂ oA g, A=A ZA(affirmative action)s

W} A ed FAo] 24 W1 A+ 327 B tHMoldovan, 2016; Caceres-Rodriguez, 2011;
Smith, 2013). =W dAol4+= KCI %XHX]E &0 ® 28744 ==0] Su=Eglon, P45t Fopd
Al o]FolX =&o] 10HB5%) 22 & Ho] w2 HEZ Aottt o, 15 58O A

A7F LAz TRt ARkl 23 ot *17—}011*1 o] FA7F tRoAIAE FIkaL Sl AL
2 Byt

BTl AT 1097 S9E ATE uFstel RAY Byl Ua H-7HgHOR ofu
- £EEE AESSLT, §2UF B4l ol e 2o Fa A9IE] £oH 98e

grelstatt.
AR, odo] digt HHAC=E g 049 FYolv AF=Y, Yud, FAE Fo] B7F doty
gteh olEfdt MAC= off 7HA 247 ed FAFCE 197 #HYAE= AU S8
P @A "ol B AFT Aol HA, ool HuEA AR ¥ Aol H
A, 20 gt F440] Wrte HA”SA, 2012 AalE-49A, 2009; €5, 2009) Sl
AT E35] F31%(2009)9 AFolAe 2A W A 1FAFo=R Qs o4 Hu4olv dF
A7t B7HESH Hal = Aol YE A= 5319 SR04 dEuA "ot dEst
ATt
=4, 22 Y HA JEYIA oo HiAEE FAto] Yehdth A Y YEYIE A
9] SXlojt} o]Zo Slo] {3t ARE A £ ot} 2 W FAHQ HFFFo| AT
T, et @l Qtke AT AWt v EAUTHHEFF- &, 2009; Sparrowe et al,
2001). SHAIFF Y¥tAHo® 7Hga Ao o]FoRE A Q= oA IEAES S UEfA

FI“J

¢}

4) WA ZPSAF M)t o] of o] AujFoz @l 5 XA Hoox A} of4do] 1YFE AA
shA] Botal, I ot W 99 $34E& Xt @4S F9 oaZHolE(glass escalator)ztal T3t
(Bu]9, 2004; Maume, 1999).
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242 9o R AT vHIS] oYy, TRHORE YA FHOR FAH0] Y vES
o Zels]

o HTHE -2 ml, 2003 Norris & Englehart, 2013). W&o o142 53l &
@ = = A AAlel dAE Adeh Burt(1992: 145-166)9] AtolAE
HEYZE d49 $32 SAA7IAL o9 S AAARIHAL stgoH,
Bajdo & DleSOH(2001)4 AFNAME 22 W HFA A ZA A o ZEAT} HjA|Eo] RS
FSSHAY JArEA ] FS PIRAA] Fohe dAdo] ARl Skt
AR, 22 W A3t 49 #8(Work and Life Balance, WLB)Z H&AH A2 x]o] 43|
AZEA FAL o]E &8 FAH ofo] HA g A% A Aol 44 L=ATF mi¢-
%ﬂ"ﬂ A FolA "t Wb 2Z oA WLB AY A=E Ads| Algsty Z2A o8 &
S5t HH o dL2A0 AFNE, FEEY 5ol SIS 24 Yl o]go] Eolte 5 3
D 837t gordtty HIEY JrkHFR-olwd, 20120 AsA 9], 2015 Scandura &
Lankau, 1997). SFA%F Blair-Loy et al(ZOOZ)J Aol W= A W ol A=rt A
T AAR A=E E8shs A 224 AYMY HEor QAFHY] o] ZEAES 9
o FES FE 4 Yokl s 53] ol2et ATt oY ZEAE A% HEHor JAEHG=
A4S LeiEHECINS 9, 2008 % B/E, 2005) o JZEZATL o] AeE EE&Y W Lo
ST A3 49 ‘—\LF%]O]E]'~ e Foks Z2AR A2 & W] HEd
15 Aol FolAY A=E &8st 7Y SA
417(2009)9] AT E ofF o] FopFAT}

o

i

Ao Bolole 2aeA e Aol
o AES BEIIUA R0l Aeista AR S3o) it /lthE Elsks IS A
= skt

UA, SLES A%E S5 YeY 2AHFY 5} Holx ke SFAL WSOl

th @2 AgPALolA oA /5= 706}711 Uetths 4 34 23 94934 &3t A9t
AAFY 52 AFoIHHse- 452, 2014; ©]F38] 9], 2007: Choi & Park, 2014). &
Choi & Park(2014)2] AollA= UHM 2] oA oA UEtve fuEstet 4 S4ESH
7b 49 ARG E A%E TEWIL SHE ofPA ¢ E}L Skt

olelolz FAA 4], AFuMA(REE) Sol FH AAF} Foto] AFHIL UAHTY-
Z4=H, 2006; ©]F3], 2007; W& A, 2010).

ShH APATolA AAE ot 8RIES AR EYPFoE Jojubx] gkal, A4S AFEE= A
del AR Hoth 7MY GAAFAHY XAES A o8 HEYIE FA] A=
£2 o4 4ol digh HAdeld 4 1ddS Z2A HH old 1FIEL 2F
HiAloks A5 S FAHoks AoR ol
o] FFEEY 2o AT oheget

A, 2010; FEI, 2018; Au]A-0|3)A, 2016).
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Aol 4%

Aol 53, AAFAZ 7R AROIAl 2ojAer distAl Hil olgd =g sVE A=
Sty A9etckByrne, 1971 et al; Powell, 1995). EZE QUAFAIO]E(OReilly et al., 1991)}
AFS|3to] 2(Van Maanen & Schein, 1979)0] mW2H 22E Aoty E&F 02 Yot7| Hofod
7125. il Eq -,T/\]-‘tﬂ- 7P;<M 4 EXS /M FHAE AT B ot A S AA

iXH Sa 2Hs) 430 LEE 0E G004 del 9 AAAE i P
OF W AFolth ol A% ol WAL fARE SHT AXBE A B HoiE
A5

SHA = 1 7HAEE 23] HolA ARRIEA 717t Stk As FESE & AtHEET] -4
o4, 2013: o|5Al, 2010). ERF AAAY SHoY 8 HAOoR b =2°] He iIg
BE= SRR AR Y EQA HojlA HMEH v o452 FE SHAF HFE
o] 549 o4 B4 HEYIE FAst S5xlo Last E}C’“P JEZRE HiA| =] npHolct
(Kim & Rowley, 2009; Choi & Park, 2014). 39178 -8rA]&(2018)8] A= HF-ZA HE
AN 4259 19T 52 AT HEHYAE P+ APl 21 t9 st9dF oA
E2 I¥7 gt Agsiylnt. olgst o]2& Fof 531 ApHo| 9lo] ARg] BAH- 232 AxH
8¢Qlo] AFRE Agdtt & 4 AT 59 FAEFHY 7HEE A7 2& YA
o AT Awrt AFAEES ZA7|F S oj2ew o9 A= dely HE
: A e AL FEGE S U

HH AT UA|olE[Role Congruity theory)llAe 4 oA ofdo] oigt ngady} H4t

g

oA 7=z Jdo] SEEol w2t ool BT He AS ASsHA EA Hi o4 gt
£ Yrhdstole Aol yerdtiy d9stal Ith(Bagly & Diekman, 2005). o]t A &
gt 1 TES QMATEERE AS R A 0 HiEEo] YEhdth §3] £ U o4dof| gt H
Aol 449 a2 HRAQ 9TE S5t FAZ|L Ey 1E L FA49 Kol
£ A Z TERAITHES S, 2012). o|E o|&2 Bol FA AFT ARFRA 8Rlo] fHA
TE 54 A& & 4 Ut

Y
y 1
>4 pack
)
i)
rr
r o)
)
ru[m

mpAg o 82 XAES= USR] FELE TRl M i, PR o] FojUTHEE
A, 1999: @&t 9], 2018: Brown & Starkey, 1994). SHEoA o] AALEL F2 EAo 3|
o|Foj A7 o FAESE A FAEFTHLE FAol FRoke 7L FHoE FAEHA H
Ak £5%F(2005)Y AFolA= olHet FAFTHY 2T o ZEA] tigt AES T
ool A Fskal Uk E3F ot Z3}F oA HIEA = A4l FE AJTpETEeE A oA
o] H7t 7t A& At A dHEutE A=ty Ags|e stk & FAASH EstlA 9
ATE7= B8 SHAR] 710 H R A= 2F Agto] 7] "oz @m], 2001),
049 sgo] AP FHog AAEY] e ofgrt= IS IS E 5 Urh

SHH lRI-Z2Z AR ol2oAe RAo] ZHAAL Q= 7HALE ., R AT Aol
Eotof st 197 ¢S A A&&50S LA Xk 5 YA 3% “4 B 7|thst7] of

o zZ

BTty Agsta AoHERA -4, 2008; A5-HZ, 2014; Kristof, 1996). 3|4 %



HolAl 275K 7HI% el PAFAACIL ol 2eAtel /e wA) hrhd o faEdet
249 AFHLS dobiA B3 23 HYA ke THUCE Aol § Fwst A =
129] FSHE EoHIthes9, 2005 WAL A, 2013). B AT ojefdt o2} AP
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=2 o 5
BAEo] Qo] Axd-HAHog ‘P5otx] grial Lolr
4 §9 & BFolut FXlo Qlo] |BF
o] 7P IA &gt Fgo B2 A+E°] st Ut Oloﬂ 2 dFes 25 *01] HVW
Aol #FHORE Folle A wWEo] E4o] R ATE FEAIH= A+ HE
gog olg Ak YA oldish] s IAcIEE E8F dart o ”&%E}%E}.
Naff(1997)7} A3t viet o] fed%oluyt {2 2 =]

(stereotype)@t ZAFE0] WHsH ZF Ho|Z AA(invisible) HAYsH7| wEo] H-Axd Adigro

2 fEA EAE sidstrlole dids] o SHol vt & 2 24 Y od #
F AFAQ BP) 6] o|FojR= FL7t WOHE o|F QIAsk= Q19 A= vl B
ofal wAIHQl AP o R thRojHof 7] wjEolrh. Ed|u Lyt ka5 dd HAIEe] dHE
S 97 7S Hd I Yoz SAFZTE A AAEL UA Q
gol HAZel T2 T4 QRIEETE RAETA TIQlete HFAH 815 o5 ¢

ol P LEHSYE ALIAR 53] 34l 59 A=

I
ral
o
rlo
i)
E (L O
)
lo

E5 712 SgHAR | 3t A7} =0J5kx] Edt EAG WA

Aol 2 of® AslEAel T Lol Apde] RESAL J1E ol

qag delsug =

o] &= Tl MRL o]2L HYstuA & u I3t FHATL #Ho|thEkeE, 2010, SWE-
A9Ql, 2011; Spiggle,1994). ‘]—_;_1“6_] 71ZE0] ol&o] EAlstHE w7 229 ’E“/l\‘}\é’% 9|
vtelsla] st Ao o= H Elﬂ- Zo] Sl oldfi7t 7hs i, diwoll EA0lE2 27
Lo A Aole] Ala]=ol LHXH a5 224 W HiEE e w3t BeVE A7
o] e Agsict 8 4 QrHEIFY- .»]Ea 2016).5

of B ATt HPATE B A BAY- T2 eUs 28 BIA-AEY 8 U
sesigort 24 THATY P 74 BHNE(@rounded) FR RAEL AR YL 4
Stk golAl M} vlAHoly TEA Hol WRshhy wasidn. EY 4] B A
QUEL Foh] SAstel V12 oEH AEEL wEoR FUBY BN BAY Add
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An Exploratory Study on Glass Ceiling in Public Organization
Hwa Yeon Kim & Sook Jong Lee

New personnel strategies such as ‘Work and Life Balance(WLB)' or an intangible ‘gender
equal organizational culture’ and drawing attentions in the HR management of public
organizations. This change is to reflect the increasing women's participation in workplaces.
Nevertheless, South Korea ranks the lowest in the OECD countries glass ceiling index for
the last 7 consecutive years. This raises questions on the effectiveness of  various
supportive systems government has introduced to support female workers’ WLB.

This study explores the gender promotion gap in terms of organizational culture of
public organizations. It focuses on unofficial gender-biased cultural factors that work
against female workers in promotion competition in workplaces. In order to identify these
cultural factors, we conducted the in-depth interviews with 13 central and local government
officials and analyzed the interview content by applying a grounded theory.

This study confirms the influence of organizational cultural factors upon the glass ceiling
phenomenon for female workers. This finding suggests that institutional HR reforms cannot
generate aimed results unless embedded organizational culture of workplaces changes at the

same time.

[key words: Glass ceiling, Work and Life Balance, Organizational culture]
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