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experiences of 6 stages of change management in the leading 10 public agencies, Basically, the
external factors of political, economical, and social conditions are important to introduce the
reform change. Specifically, the analytical results of fs/QCA method show that establishing a
coalition to guide the change, creating a vision and strategy for change are critical success
factors of reforming temporary to permanent position, without creating change teams, in spite of
successful establishing a sense of urgency for change and creating a vision and strategy for
change, it is likely to fail to introduce the reform,

Key Words : Change Management, Permanent Position, Public Agency

An Empirical Exploration on the relationships among Balanced Personnel
Policies, Representations, and Social Values in the Korean Bureaucracy

............................................................................. Kim, Seon_A . Park, Sung_Min

To strengthen the merit system, the open competitive recruitment was established as principal
values. Recently, talented people with various backgrounds and expertise are increasingly
recruited in civil service. That is, balanced personnel policies were renewed and updated in a
way that aiming at 1) increasing recruitment of managers who are women or science and
engineering majors, 2) supporting women's reemployment whose career is interrupted, 3)
increasing employment of the disabled in civil service providing them support in office, 4)
preparing plans for increased employment of local talents, multichild families, multicultural
families, North Korean defectors, etc, in civil service,

This study is to probe whether these balanced personnel policies would be effective to
increase certain outputs (i.e., passive and active representation) and outcomes (i.e,, social values)
and is to validate which types of representation within the public sector could be more
influential to pronounce social values such as social equity, democratization, responsibility,
trustworthiness, and social integration in Korean society, The main findings suggest that there are
a number of managerial and academic implications which scholars and practitioners within the
domains of public administration. should consider as critical policy agenda in the near future.

Key Words: Balanced Personnel Policies, Passive Representation, Active Representation, Social

Values

Grounded Theory Approach to Limitation of Public-private Partnership:
Focused on Immigrant Support Policy

............................................ ChO, Mll’l—Hyuk . Kim, Mln_Jeong . Park, Hyung_]un
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The number of immigrants in korea is increasing every year, But policies that support their
self-sufficiency have revealed various problems, Government projects are being carried out in a
isolated, self-contained form without considering their links to private sector. The Non-Profit
entities are not playing its proper role because it cannot utilize appropriate resources due to lack
of cooperation with the government. This study used the grounded theory of Strauss & Corbin
to establish a recognized limitation model for NPOs in immigrant service area, Interviews
conducted on 9 NPOs in Seoul, identified conditions and process that are aware of limitations in
cooperation, The government’s decision about immigrants policies shaped events and situations,
in response, private sector experienced ideological and domain gap. And also this research
captured the conditions affect their process, Public opinion has become a contextual condition,
undermining the motivation of the NPO, The status and resources of the organization,
intermediate condition, were adjusting the extent of distrust to government. This grounded theory
model shows the reality that government should consider in order to fully utilize the capabilities
of the private sector,

Key Words: Immigrant Policy, Public-private Partnership, Non-profit Organization, Grounded

Theory, Ideological-Domain Consensus

Public Service Motivation, Job Performance, and Moderating Effects of
Organizational Structures

.................................................................. Lim, Jae-Young . MOOI’l, Kuk_Kyoung

Over the last three decades, many scholars have explored public service motivation as well as
its impact on diverse performance-related variables, As public organizations are increasingly under
pressure to improve their performance, public service motivation has emerged as a useful
concept for performance improvement in the public sector.

Still, few studies have examined moderating effects of organizational structure on the
relationship between public service motivation and job performance. Employing self-determination
theory, we empirically examined such effects. Our results show that public service motivation is
still positively associated with job performance. On the other hand, centralization and formalization,
as characteristics of organizational structure, also positively influence job performance. However,
centralization and formalization are revealed to moderate the relationship between public service
motivation and job performance. Our study offers crucial lessons for leaders intent on improving
public organizations: leaders need to increase employee's discretions and avoid an extreme

degree of centralization and formalization that would be detrimental to their organizations.
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