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Az} 71A o] dole BYHQ Flo] offet AE ArsAgstn], weba Aelo] Atk 7Aoo
A Adshs A4 % H=rF 44 PR AEeR sgavs vAA "HrkSigy et al,
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e - 2R dojolge thE ul AR A3t 4he A e dAAC 2de v
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Aolu 589 Y, AEREe], AHFEE
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10) 20199 HRI 715 ZAHESA S TFH, S EZ3tgAL )= 154 o 719 of7tEs ol
Ad], of7F iEE A% 3 ARA7IEHE word = Qe Wgow LAgE] Stk 8 AL
Aoz, 19] 71 20199 Sfubet 5710 £ o7tE-F o R TV A E3.9%)°] 7Y Beken, 2lF
Y AA 120wl o] AJEE - SNS(15.9%), R - F3F - £AHG.3%) =oR2 ESith ortEE FRAt R
19] 712, BAATE 54.3%, 7FEIE GAITF 35.5%, ZGHA] Eghel A 7F 8.4%dct SHE, 7H
WEAHE A7HEE2 19] 7% TV AI10.4%)01 AR, o= ZARNAAZE A 1d E¢k Frofdt
o7t FollA 7 WS q47tgEe] digt SEelr] Wiel, ol& AFEel AF2el o7t
THO 254 A7 EE TV AR Asdttta olsid 4= §ltk SHAY, o7kt HES
SHE EH @A sYuet SulEe] Wt of7kel ARl of7kere] HErt Qleg &l 4 9
=, FAA SR o] g3t of7} FAF I ‘ol§ B of7F FRFel gt SES wlas] B vk 2
o} o] gt o7t FAFE 1§47t ol E W(HEFH) FE10.9%0)8 2™, F8HH9.4%), AFH(7.1%)0]
I FHE A TS 7). W, o] &5 3ete of7F 3PS 1917F FEEE.on), 291 7t
(5.1%), 391 AH4.600)01 e, oftE Y(FFH) FEE= 1096.000°] ELATY 71F). ¥E o7}
G5t o7F vk vEEA] YAshs AL ol AN, 4 A= A¥gol ASS LS W, A

wEol meh A3Holm BEA o1 systn e fFE 4 Uk,
- 578 -

AR 2B | IP:115.145.8. %%+ | Accessed 2021/01/11 10:24(KST)



712 EZ2XtO| 42 Hof 2t Hlw H 9

f

S SEE - BAH, 2015, YA, Beplsol BE, Aeja of7hAz, Aeja - Arh of
A2 o7 hNES ARG el WE JFS FL A0 EgrhelFS 9, 2016,

= o 4 gy, ABATEe] e
hargelglon, AT Auko] glojA

-
— =
E3k Thed ol FEE ol fF st okl ozt W, & ojsbgeke] W SFol ghel

)

Aol fofat JFS AT UL FHstech
weh B Aol A, ol 7bYEe] A of7l MEEe] WA Felo] oi7pymel] ois

™
T e o] ARAT Adkel Holol25 Biee R, o7t

FAAQ G mA Aolehe UL mEFYct
1 YR Fe 4o Fol F9He JFL w1 Aol

3. =B

Oz

2ol E(Quality of Work Life, QWL)

>

ZAEEo] A (Quality of Work Life)o]2t 890 Louis E.Davisol| &3] *& AFEE¢lom,
1970 2HE vle D FPoA B2 TS 7HRAAL A7 ABEATHAEEZE, 1996). 4
yare Ao

ER TEAE 22 W g H(Well-being) o HF=3H(Satisfaction) 522 ofsfg 4
=, Sirgy et al. Q00D AFAR A& HFYBoIA Lrls gFRt 739 UHER,
27 Yo RA B8 Thed Add AR £ gl o] g v 2 &7 359
il AT - Z1Ado, 2015).

Aol dofl gzt 8 sA59 =oE YHEY, Danna & Giiffin(1999)2 24E
o A= 7iflel AA A& T3l A =He dEA - A 2] vk 9 gt

o ]
= o]

(Well-being) 0.2 Htow, A2 22 7P A9 AL 1 2AAE Adrbel digt o=
3=

=l
AX TAE AYH FAAE O] kil FALE Nadler & Lawler(1983)+ 2144129 A 7id
= Aost= AHiAQl W F shu=E, 459 A4 9 He-24] 719 #A
EAYE AAROH, Gallie(2009)-2> AAge] AS HAHog %
= A% 54 4 27 4T #AE AYA - AL Adeleiar AETh (Nadler & Lawler
1983; Danna & Griffin, 1999; Sirgy et al, 2001; Gallie, 2009; B}
2017). o|2} A& o7 sF9 oHE FTHSEY, AEY] A dE AR vE

(o]
hl b} }—’_1
o EUSH A9 Adolx, AT A 9 Fol - BR - 244 AU 5

¢

rg
N
s

(o]
-
[\}
(@]
—_
W
=
o
g

=z
T, 2A4E

[3Fal AR H(FHE, 2008 &G0 - WL

L 20
2009; oA - ¥, 2019), FHHpR WEEA] 4Ho] A Qo AT, o] okel ¢
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& FausolE folat GFS vl Aplo] AEE grhEan] - wg Y, 2014)

FAAo 2, AR EO] A(Quality of Work Life; QWL)Q] A QA = 3ol A F wE2
sel A0 207 ARAVL e MAATNA AAGT YR, AR E
7, AREA, AR ook Aubdel ol e wEwe] GES v 1w Yaleho] £ - 2y

=)
u
§l, 2019). oleh WITHE AFATAAY AR Aot AT AEFAS F7F T A

Institute, 1998; Brooks, 1999; Donaldson, 2001; Cameli & Freund, 2004; A& - =235 2017;
o & - HHAL, 2019). oo B AT, el Hol Ajle] k] Hol FHH A
WAtk thae] MaelT Az} Holo|g wEe, thaa 2L A4S Easiurt

Tz HYYEE T2 § Fol FHHY F§2 v]F Aol

=1 oI = ot

A o ol/byEe A, AT AQWD, 49 QUL FEHOE Aol 7
A9 ol7bagkat AAAE, B Uolrh AubAel Aol tis) FuA - gAHoR Lok s
e wwth webd olZpage] Au AAAse] dolebs FEhd wEY daacds 7
4 o, Aelel ! ks o ool ¢l Aolth

B cho] ARATE Bhe, &5, LEUHA,
4 -

)
o] ol7buer W APATY Aol folF AF

ox

x

o

o= XN T1 0 O

o njz= Aoz g
oA E 89S AR 27220059 Aol

P
=,
o
s
1o
o re
-1
=2
>,
glr‘
1%
o
g’
N
N
%
ik
i)
o
o
oX
iie]
2
Jo
1o
]
of
o
lo
=)
Wi

,
5 A4 al Felrl Aolrh e & 4 Uitk B3] stele ngEdE 2 GRS
Ao, of% B3 steo] AHele W U AT AT Fo HPRAYLS &+ ek

A, A5 o MET AT Aol FAAA FFS nA Aoz fEIE 4 9
o A55ET B8 ofdo] BBzt mAL GRS ATE FHY - AASQY w=
W, AESEL B8HA ofdo] & YHASE WEtel ¢ ok AsH@NE 3 AR
G gl o7k 1%, A% Bl 24 49 Gyt AWHQ o) Do FRY FFAAY
2 ZYste ato] 2a4E HolFolth S, WA - olHAQNHES Gl AAA A
Fo| 49 WHE] AL G o/kE FHOE FUPOH, Abre] ASSFe] B2
= Aololo] AIA o7laE HsAe] Bk AL FWskdth okge, TS e

1) ASHEE AT AT, e G AR Y, oYY, FARA, FBA, AR B
A, ABH e B, FEE AR, F R RSk,
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°
A2 A o esAtel ahel Ao £ IdFS viAe aor wEoy, &9
ool wiBel Y-S A= Welds

<

KX
U409 ATINE o HE ot 71E 3

& %

1§ ePgAel olZME B AT Aol wH: G
A S o chash Te BR AR w50 R wFe) el A B 2
T Aol whE, v wEAe 4o "ol A

% WlEko0s) S IEHEE ke Aol AWAQ FFS wA I USS AFHOT U3
o, 2EA] 1§ 21 F FAY] ASIE FashAuw, 1gRAPAe] sl o] v
L oggelo] U8 Atk A Fxsgch ER, AWACl 4o A W okyel At shi
dejel HgaTe] Aol YoIAE ATA PRAZ HAFH TRARDG APVEE) o
) et RN, 2018), @, o /MR Ee] Aol gleld A - uATFH ngFehel uf
2 Aol HE BAZ AYATE F3 EBGlon, AT S PH LEa B 6y

sfe] oi7bagte] taf =olak AT th EAYTHEEE - 514 2011,

FA 2EAR 3
QA% - A U, 2016,

ol
=
G, A goh WA 71E ATE F2 AT o

A Aol dglow, o
ol Aol AU 7k AT A3t el Aol KO FFS wAL AlES

stsha dlek A 4hef el it A3 4 EA ;

S 5 FE I AU $R7L Uk ol 29 Fag WU U 2 AR
(AL, 2005 AA|\], 2006; £Gu] - 9P A, 2014). A A|1](20060)+= B| 33} A Q] 271 7}
A8 Z7HAZIthal s o, U]-X]'7]-7<]§ Ford, Heinen, & Langkamer(2007)2] oA %=
viFsh AL i A1E wiHo] oy TRAe A9l Atk W AES o wol At
AOR ekttt ot 7hA} RolB R oiio] BB G ARA Welnhs REs
Aoty JH, A 9| 7F AZPYZS] Ao A= FFoll Hsf 7 A= F3] E=
Sou, urge - 90 - A0 Ao, v

4 175t A7t 718 AR ool wib
A, A4 33 W Dol FHol £ JFS vAL Fa3 FEAC|GHE HE B
s, g Aol 7t o e Wolw fod IFE vl AU FEHE - ek
99 wOEe EYR, & AL AARAL e, A5, 1E PPHCITA o),
uAE Apue] i Taste], olelat Al adle] VlEelA TR olZbue Wit A4
Qo) Aol aFe mA Aoleks M mEsc

Tp31 N RO, 25, & FYYHTH o, mYE A 9L oY
ol fojujer g2 v H o)

12) o] Q1% - HIE008) S FAA) A19E A8, 1A

&
1A
op
)
o
i
-
5
52
uk
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o

ZM™=E H32E M3IE

o) 2oJujet Feke v]d Aol

5. Hi X} 221

Hj-2F @0l 9 7Y e Qe A a1y A ARRlA A A|(social support) @] ¥ HOE &
otk ASIE AXo] B FR SEe] =0 Awnu, ASE A2 sockl suppors
N OE oot ARoRRY wh AuA, PAH, BN, w38 oo gat x|ztelo]
(owse, 1981; W4 - £gu] - A1, 2016, ASIH A4 F shpel A4 AHE 8ol
agt AN 5 THAS] AT A BHY wd med Juw Foa
) TH(GreenHouse & Parasuraman, 1994; A3} - @ &4F - ¥HAAW, 2015). FE3F ARSA A X]
WA Sheld AAle] BAIAT AR £ woul SAsFel U ool

SAQ) 247 40 Aol AL WES o]k A& (Kahn & Rowe, 19995 T -
<ol - ol 54, 2003) 22 o]3jgt 4= Qlrt.

oj2lgt ALRlAl A|Al= 7Hlo]l HEfstal Qe AHe FAISH=ER ohH, B oyt =
AR $58 A5 ol el A EolFi A0 Ueiohergd - gul - Ae,
2016; Grzywacs & Marks, 2000; Seiger & Wiese, 2009). & AFolA= ALE]ZH AXE w2}
Qola A% gelez FRaiol 27k Jlzoly REAel ospugte] W3 Agagre] Aol
WAL daee wAs wux g

0r e 4> e

1) =74 XIX| (X2 EY, £ JHAEE AlZ)

ALS1A A2 8 483} 752 =4 A A|(nstrumental supports)@} A2 A A|(Emotional
supports) 2 58 4= QJTtH(Greenhaus & Parasuraman, 1994; A3+, @&, 249, 2015). =
T2 AR = FAES g 7A=Y AlFomH, AHAQ T Sob B, %
TFoA = EE7] 5 FAA)] B FES YT hKing et al., 1995 A3, @A, HHA
91, 2015 9P - &Qm] - At 2010). ol A" THGolA wi9ALe] EAA A= 7]&o A
TEAO A7 AT e 2 At 4o 23l SAH4 FFe = e S8 Mdew
oS0l Z|aL glom, AR oot it tha=2] ¢It7F ZY Qi)

D - EF0] - Al 010)= ARRE A=A Q] =t X x|9F HAE ZAE 7P
4o 99, T AYem o] JIskdoh FAF LR, =A X[ A= 7oA 9] THARRE

THS(ex. HotY, A 45 Y AAEA =39 3Ato| A9 WLB A YA = RFEIE(ex.
ol #Fe S8l FArEA A AlFste ALPME SAson, FAH AA= 7t
oA e 7HE A A(ex. 7HE FAHol o8 AFEH= FHE, ofF, e} At F=

AR lex. AR AA A AR, RS AWor SAHsto 2 dit 4 Pl vl
= A FFES AHEgH A5 AW, =44 AR THHEE SR 2S5
A71& 2R d-o7E Aol Fondt d3Fe A

£ oyd oX o ol N
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SHH, ZFQ1=(200008] AR ol =EAke] 4Fo) Aol thiRh ATtollA, A o =EAt
o] W& WAAI, 2 7HkeE EEE, of7F ARt B, A4 ot ahel Ho F
AR FFE A= Rlew UeiTh 53] HY:sd 7THeEY AE =& olFkEE
= okl Sl AAHA oA k=E AR A9, o7t Algtel it whSETE 2.0344 vHE HE) o
2 ohE 49 F9ol tigt mEEHEn w@gton, 2y o FEe AU e 71E04d 9
A O SR ujEojd ot o8 Wttt olF B, 71EAAG TEAA QoA uf-

Apo| JARET e A Aol TR BRH AAsL o ZEA] of e s
o) 1%,% o} /\ Oh;].

clol & ATOAE WAL SRAAAE HAA Ao olsiel, del BY
F bR} B AR @iy TEAY WA ERAAAT 2 AOR olshY
onl, 1 GAlASl WA £ AL ABAE BEAS SRS A3 A
Zo| Ao FHH FFL vA Aolehe MG BHadt

—_

Z] =]

F}4-1: Hj-2.x}0] m2X X]X] of FRRESEO] o)
TFE4-2: B-CX[O] =I71X X]x]= X]XFAPSEO] Zoj]

295 gL 73 Aol
295 9L 73 Aol

2) BMA XX (RRIHEE)

S, AN e Ao mvE wh e old, A, Aodd e oy 99 1
Yot BRiE A4S Fopol, A% TAUY B, oY, e SO AL At o
5= Agd Y = gH=r) o]o FFechAsA, @ , BFAHL) 2015; Greenhaus &
barasuraman, 1994 King et al, 1999). 55| wh9Ale] HAH AR wpeRY s
WSk B, B AR Slulsh, Wt op 1 ofw AE|E AAuChE WeAEE
B9 BAA G SjsiA Bkl A, 2019).

oM A A& FAT] Qo] =T WjeA aole] Fae] die 54
teo] RTINS AAH A7 Al AEREE, AT 2, AR
A 59 Aypge] A= Gkl el =oJsigitt.

FAALR, oA (2015 vl-ALS] HA A A7} AorEedd FE akag, AEnt
o FAACRE {Foudt JFS A= A HFHoE fHen, WgA) - ofFe
Tl - &84 (2015)2> 20‘3]101]/\1 oot oo VEo e s tedAHEA Ay, uif-
o] A A 9F OJAtAEE B AETEEo] [ogt S nRve A ASRH 53,
HH—?‘XP X]X]—J OPHi’L‘”] v"ﬂ/ﬂ z“\iﬁ AA7F dengEe & S vjHoH,

et
JE
o,

e HgoR

meolsu B4 Aol ﬂwmoﬂ Gt ool s obd A4l e
AT BEEe] A A vAE Ao ehdrt

9] OB o] B AT WA FHRAAE WA chal, As) Fol,
NE, BAR Yelsrct
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AR FR AISS ZeA A o) she] A An = 3
A Ao el ohe 5 rhuEeA 1 848 2E 4 9low, weha Av|Ho|i 7
Eoz AAE - A%Hl QNS sulok SR, 2017),

AZQ) QP
53] A4 olE9 BN A o) AR Q14e] GFS =olsiR 5 AUk FHA ol

E(Equity Theoy) & AFEEO] 2412 B9 tu] ALZ v]&3t ehele] £ ojul AHE v&
g AdE Bo Avel weh 334 e BIYNS A4, oF seR el w
2ol W] AT B ol@o|chadams, 1963 M4 - FAlel, 2015). olelgt B4
ol BrjR ¥ o, clabve] Aol e Ajole] HAE Q4L X el M Aol ekl
of w3 BRAsA TewEckn Qs Hel ulek 2Ea Aol Aol A Ast,
24 AN BUE o 434 g § RANY GG 2AT £ A
2L w4tk MAT Kol
o Aol FAH FoFE TIAT Yg L
e A e R
ol Aol AUNT R A
Sast AEHeos] e, ol 1 A =
wo WE RAel G oM, BA - AT WA, BREA, QAne] g 2 7
b‘J.Q_ X]Xl—}\ﬂﬁl—g] 1:!]—_4_. ]Ell— —‘T“;S]X o 0(:)] B

fu o] 1w R
Aoz A A4S 2 A, $, WA, 4R, LKEA, F22Y F 2
o Aolsart

- )
Folo] thBe ek 4 9on], ol ofrbyTI 4o Wol FHH FFL nA o=
FET & Gk ol B Aol my - A 5 EW, 44 B, Brh 24y, 8
Bl 2o AxTENMS] AR Axo] o YTEAS oi7byTe Wt AT Ao
g 9P 0 Aolgt ML BE59T

SRe1: YA IS ol yge] Hol £HH Fge mE Aol
TJ4I6-2: AR o] A0 RIRIWBLO] Ko HA X of5ko n] 2 zo]r)

43
A3t 4 7o AN 2 zeagol At BAd wet 2A R FET S Uk
Y, SRR AAE BRARGDRAS. 2D P4 AREA 23T £ Ak FA2TA
=, 24 ZEOgY A, BEANA Y, 1SRG A a2 AAEAE, A
QA B ClZES AUshs AV AAE T olo] SIFRCHET, 20175 AT -
4% Atk 2019). Slot e AR & Y AEL e W zATeo A e A
el AE % shfolch, Holol2e] Aol AFYT A Bt ALl 4o W Ao
O3 AL oA i, o2 AIHOoR Belshy] SIsh AAYTI AR JoS 5
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716 "S=EH™E=ZE M32H MiBE

FHoE et AN weo] A% Aol wpehy B AT ML Uut A AL
WEAY FHow Awmgron], Aol FA/FE % A ZAAEL AFEE
Yz ey AF JES vershelt

olefst WrhE Aol Fael et BUe miEoR iyl W wAze] A o
7 2us] olRolAm qlom, tha] ARATN A F) ALY W, 2RA
o el Aol AL foulst ABE AAsk Yk wPPE - £gu] - AFeleoes W7
% o] e WHET B24E AT PAREY DAY Yol FYHL AL ARG
ow, slape] 7% A Tt WEEA dolrh FRel HH S WAL AL FHs)
At 919 ATARES v, Ageld ATHE WS Al 47 wesE 7ol
Ao ojzhEe] Aut ATl Wol ¥ Aoleks M AAstert

THIr1 HFNA] AFEE A G £ BSE oYY Ho] L Aol
72 H o)A AFHE A G 7 WSFF HGYT Ho] L Aol

(&7 2) HFOM MSE= Lot & FEM=
=

25 oA RZEE F71E B
1 - AHEETNQANE TS
— &xYE i
2 EREN
3 Q01| ZEAZH SHER|
1 gozoxz = —
4 Eteige /A IEE 2R

ShHl, ARgle AwEe] glo] FREEW WILE Aole] xumTE WAttt 3
TREI AREe WA, AR Aol BE HAH AME AolE 2m glonz,
2ATHUEY o/ A, AT A, A B shefshed glo) thaA, YAIA
Aio] Wasithn Beksiely] wgolth

o
HA] % , AT FHE Z(New Public Management) ] tfo] ufe} FEFEoJA= &8
o A AT} REEE S, 7] AEE Lot Z1Ao] Ak A 3
(Social responsibility) @] SAof| wel Q7RO = Z2AT oA 7HX7F B FQ3s
WA, Ax 22L& YR =0 %gg@z, u}7};<]x4 o]:/%]-_g_i e} Qo e - 2
3]Z1, 2013), SFA|9F o]

bo0% ox RIS

of

e} .

B AALE A2 9 Ao Al FAAe
HE 8ol ArjHon won, AN 4HA A

Adko] Qth73]| A - Zﬁwﬂ, 2017).
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13) AR7F g AREA ] BAS 7L lgE AHoR HAE
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oo 7hx), ulH, B, TelRA|, Aul2 e, THU M Uehtt BF L wgzd 8
50 GAAT Aol e HAR sto] gedvlur 2AWSE e

AW7bE A AZ U e oA BARE 7k HmE AWF AT thew Pt 3
Aot Slenat A3t 4ol #HRAT 22 EHA 7] BANA FREAT WEH 2
o frolulg Aol 9ee A% BAAoH, UEAHRE WaAstel I Uele] e 4
shedch. U Aol @y AN AZEY ul W B AW GAREA, WA A2,
AN Y TR B gREe] Uitk 2N AFE D Suke] B A0 U
BT oA A8k - 2ET - R0 AFolME AAE A AT Sz
O ARAE FEEAW W 2 LEstel Awmugeh Ay Aw, WS e 49
Wik 2 A oy ZRASAA WA o gl AYHT glon, AE A
o = 9 welof glojA BF 2A Hla) Wik 2N Folg BEETF he A%
3 Aew Ut sk, 2H8] - euAeo19E Ury FUH 0] o4 Taaje] 2
o] uAL Gy 2AFeo] W2 o] FRE LNY AW, FPEEY B9 U
FUAY melo] Ao FouT P MAA R WY, UHREES Ao w9l
2220 frolule GaFe M ok

o] Mt AES B, FTHEW UHRE 49 7] folud Kol 9 Zolet
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b Qs BYES AFeh] s BAE aqnA
(Exploratory Factor Analysis: EFA)I} ZFQ1& Q@ Q1 E-X(Confirmatory Factor Analysis: CFA)& 4
SlETE EAA QRlEA 9 FQ FAHE EA(PCA: Principal Components Analysis)
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=
w2 H A (Varimax) 4)S 30

8L FEAUL, FAAE FA A =2 AEYst= =%
Solth F-4k(Eigen Value) 1.0 o4, QAT 0.4 o] B A"stdict 1 A3
e A4¥se SARYTEY adFAF] 0.6500014 0,945 Afo]2 UEFGIL, KMOZE-S
0.867= UEY 349 BgEE FHE AS &1 4= At
S QRIEA Ais vigom AEdt B3-S FE5t0] AFk A4S AAISHTE A}
3]}t HoloA] B85 7|F 2|2l Cronbach’s Alpha ko] 0.6 ©]A4FQl Ao &2 et AlZ=
ESH grREQtr & 4 QlthHinton, Brownlow, McMurray & Cozens, 2004; ©]& 3= - BFAT]
2019 A1), AAIGE A= ofef] (GE 4)of] AAISHYIT
(B 4) BMH Q012N 3l MI|I=2N Znt
e . oy | M
1 |HmHo EQY JIAIS AlZt 0.884
SN KA | 2 |LEo| ALY JAHE A7 0767 | 0728
3 |EHe HYU JME ATt 0.715
3 |Lis EHHEI fRMS(AEA)of THEESC 0.828
ST— 1 |Le 'E.*iﬂﬂf Ao s E%*(_JI stct 0.822 0,831
2 |L= dmnt M2 45071 8|&Sict 0.792
4 |Liz HHS A2t 0.760
5 [BIXE URE Sz BAXEO| ORIREEC WSROIt A+ JISt 0.912
o ot
3 E?}g: AL HIREHE AR €F0ILt £H0| HXIEYEC} e 0.906
MR OIAl J=H0| 2L H|xal HXIEIR0| GXIEIEECH SXI0] tE ™O|Ct 0.904 | 0952
6 |TEXTE T ZR0 HRIEHECH 6XHRIR0| J2EA| Eli= 297t o HOH 0,904
4 | SRRl SiE et ofxixEo] she PRt D Ui, ZEe) o)
2 F2E0f Uk '
1 |ANBIE B2 1 b2 E0|Y OiXIEICI URIE O MSate WO | 0,831
73_7}2 _75;'71'1 1| 2N ANMEFIHRAREIIES)S MiSetct 0.878 0817
(F7V/F2) | 2 |2F0IM S0I5ZIS MZsit 0.872 '
R7IE Ha | 1 (EEN BRI AREEZHE MBS 0.910 0855
(FEZF) | 2 |2FolM S017| ZRARITEHE HIZSict 0900 |
15) 7HL FLES X]‘)r 149zk 7H‘4 ﬂxﬂigﬂi a5, o
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3 |22 0.799
2 |otm Q= o U8 0.796
6 | &Y L QAAS I QIZHUA| 0.785
ZiEMstol & | 8 | Mool CHEt oI 0782 | 0916
5 |7Hele Y™ 0.759
4 |Z2AlZt 0.735
7 |52 0.714
1| 289 orgd 0.690
2 |FE U2 ol HAE EBsh77t "EUC 0.820
3 |AdEs| 23Tt 0.808
Afo| = 10 | =X FAS A2E 7[20] LIX| L4t 0.755
(Z2 €Y | 1 |HA0= OFREXx 4H USO0| HEA “ANCE 0.731 | 0.877
a3 4 |2E YS0| FSH LA 0.726
9 |Mdof B2 U= K5t 2ZE2 LR 0.720
6 |FEiz2 LAt 0.710
4 |EZst 0|F 20| CIE AEOA SHE L= E27F At 0.767
sto] = 2 |7120] 235N =X} 22 Ot l= 427+ At 0737
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= SXt TVE E7{Lt OIEUIS 5= Z10| CF2 ARE otLt= ZiECt o ZH0 0.743
(QUAMMISE 21K 3 ;E:: TVE E7Lt U2 Sk= 0] Ct 2 t= Z4ECH o o) 0736
5 |EHst 0|78I0| CIE AHOIA 3E e d7t Ut 0.650
w1y aQlEACRAS AXst] TS AAWS 7o) H3ws B9lsiqa,
REASIE O] AX7|ZO 2= CMIN/DF, GFI, AGFI, CFI, RMR, RMSEA, NFI, IFIS 839t}
ofgff (3 syof UeRd viel o], FAdh Zfo|2 7|EA| o X u|X AGH #HE AQE HE
Fol 71N FHeto], AEF W4Tt B B Agteiths AL shelstgitt
(H 5) &QIX QOIFEAM Au}
= CMIN | CMIN/DF P GFl AGFI CFl RMR | RMSEA | NFI [
RSN 2 »0.05 0.9 0.9 0.9 0.1 0.1 0.9 »0.9
XK | 3089.890 | 4.633 000 | 0907 | 0891 | 0934 | 0.021 | 0.046 | 0918 | 0934
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3. TEYTA TP MU

2 2o oA AFEF Y APdE=E st 7P°lx1—§— A= AAsks AA7IEL

= CMIN/DF, GFI, AGFI, CFI, RMR, RMSEA, NFI, IFIE &-83}% 1!, Modification Indices 72
ZEor St 1Y AHHAE AAste e sAsTh 1 Aty (& 6yl
Ut vhel Zo] myHEsL A3 AL BIsgTh 24t Hol7 F|EA o] =g
F3F GFI, AGHL, NHI g2 A|&3h & A7 7EAE S50k 2Aex2 Ueho, 24u
Fo] & Ae] FHAF A Aow wsirt

= CMIN | CMIN/DF P GFI AGFI CFl RMR | RMSEA NFI IFI
71& 2 »0.05 0.9 0.9 0.9 (0.1 0.1 0.9 0.9
Z=2Y | 7211546 | 4.355 | 0,000 | 0.821 0796 | 0.854 | 0.044 | 0.045 | 0.819 | 0.855
+82% | 4104.675| 2528 | 0.000 | 0.896 | 0.879 | 0935 | 0.042 | 0.030 | 0.897 | 0.935

-~

# (& DI LTk orpyEe] A 4ol Holl FAAL
e Ao® Yehdthp =017, p=375). ¥, 28] 42 4o
P 384 TS vAe ASE YERTHE =191, pCool). whEbA 7Hd1E 7]
7Hd2e AEE ek 2, A 8)ld o] A Fhe dAE dvEd gt 2
WA, sFE(p =-.039, p=377), 7t FAEB =055, p=161), L& G =-.016, p=.645)
oA7gEe] dol Fofuet e AR = AR vebddh v, vjdd Ao
ol7pEe] Ao #AH FFE A= ALR UERHTHE =183, p(.000). =, nl4dd &
vl #7F gers & 2EAY rpge] A2 "ojxle LR osd 4 itk
ghd, 79l 8glo] AR wA= FFel Sl B =043, p=.199)F v]dd A9
(B =022, p=36H)= oAU FFE UAA e AR YEpgTh W, 7 4850
=144, pC.000)3} 3-8 HFA(B =211, p<.000) APELe] Aol 44 JFE A= AL
2 (A F, 7 T weas ARAEY Hol woH, A4tE] ZEAE uiA
A ZEARD AGELEe] Hol &2 ASR ol 4 Stk ol 7Md 313} 32 FE
e = A
o=, wjeat folo] ofrpyge] Aap Aggde] Ao mile S dvEd
o 2o A=A AR s oA7PEY] Hells frolulRt e mIAA Rdhe

ar re & N ¥ 1o alo

16) AWATFo] tEw, TR A BAo] e ELe| F77 2007 ol AP, CMINT PREe =
B AR o] Folulgt B vXA Foby] dEelRAE, 2014 AR, 2015 AL,
2019; O] &F - MPANL, 2019), CMING} PEES A 91 ASEE RYAFEES DRt
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(8 =008, p=.814), 2L Aoz FAA FFZ vXe= AoE YEHTHE =109,
p<.000). ¥, uj--Apo] FA A A= oA7HIEE] AR =246, p 000 AFAZS] A
=093, p.ooo)ell HFE FAA FFE vjA= AR IRIFUT whebA, 7412 A Qg
742, 7H5-1, 7hds2= AP EQITE wixgto s A%; aclo] ofypygkel i}l A
o] Hof| mAe 9GS AvEA ok gk A 1AL o7y o A IF

& mAE Ao UEThE =072, p(os). ol AXPE QlAle] 848 032 of7hugel
Mol Frch: AT, AHMelA AN EAH GerAet wehEs Atol7]e], 7Hi6
o J\ZE Ao® B 4 vk v, AR QAL AAAe] Ao R4A A mA:
A0 LERTHE =045, p(.05). =, AR Qlalo] ¥&4% HAAe] Ho| Ashelchs
Ao, Hde2s BT T, A% U A7 AL orhae] Aol fojuE o
WS vX A EIATHE =068, p=175), WAL Aol FHH A AL Ao
BRIt =131, p(000). %, A4 W] AZHE A7HE ABo] wess, 2ol AR
o e Be FOR ofF 4 Utk wekA, 7HTAE /|Z4H AT, HA72E AeE Y

=4 Za}
714 48 HEZ=s | ZF3! FHEHOf
z2A5E) |Z22AxE) | S5 | OR | P
H1 071AEte| -4fof A .009 .017 Ot | 888 | 375 | 7|z
H2 E|ZMEo| 240 A 161 191 023 | 6982 | *** | xfed
g0t A -.023 -039 | 026 | —.884 | .377
ot 71 SAS-07HEe| & .030 055 | .021 | 1401 | 161 | B=
DEY Y07 g | A -.026 -.016 057 | —461 | 645 | XHEH
0l XHi—07dete| A -.155 -.183 .028 | 5618 ***
SlE-ZIHMEO| A .017 .043 013 | 1.287 | .198
Ha—p 7 EASONEME A .05 144 010 | 4960 | *** [
TEYLEIEME 0| A 230 21 028 | 8286 | *** -
Ol RHe—~EZAEo] Al -.012 -.022 .013 | —.908 | .364
H4—1 HHPAF| =& X|X|>07 & ol A .005 .008 022 | 236 | 814 | 71
H4-2 HiRXIR| =15 X|X[-&IE el A .044 109 011 | 4035 | *** ZHEH
H5-1 HRALS] MAMA X|X[>07H4Eto| &l 546 .246 085 | 6,416 | *** RHEY
H5-2 HISXFO| HMA X|X[->EIxtASto| &I 135 .093 040 | 3335 | *** | e
H6-1 YAIE QA0 | 100 072 042 | 2,360 | 018" (ﬂij)
HE—2 MR OIAI>E|AtMSHO| X —.041 -045 | 020 |-2.026| .043* | RHEN
H7—1 IR FA-07ME S| A -.129 -.068 095 | -1355| 175 | 7|zt
H7—2 RJIE ME-EIxpAStO| Al 162 131 048 | 3413 | ** | e
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TERHGA A AT, of7PE] AL 4o Aol SAF R {ou|3t JFS v|A A &
B Ao® uehd v, AAAge] de gho) Ao 34 9 vAEs Aow vk
olell, 7ol M-, 2 folo] M) AL Fa) 4o o vjH& HPAN}S R4t
o, Agggel do| ufEe] fo4e BEAAL. fold HFL AMOse] HEAEHTY
(bootstrapping)& ©]-&3F3L, REAEHFP Y ME = 2,000, PC A= #FE3 BC AIE =
S22 2t oz A B A7E AvEd o (& 83 P,

syt mAdd Ao = 4o Aol fomgt RS vAA] e AR Ueyth F
Hay, HHas 25 gle 202 yeh, & adE §ou|shA] g2 AS gRlskict. &
H, 7 TAE5E 49 Ao 34 JFS vA= AR YET 7t Fa50] A
2ol AS AaLAA, 4ol A Absel ostX|shr|® shu, A Ao 7w 4o A A ato] FA
A JFE vA = AR RIS &, 7 Ta5T 49 A 1HY] #AE Y
Hdo| & mjrfsts AoE e 4= Qo 118 A A9 A¥HoR 4ol o IF
A G v A= oA u, A d AaE Fof 4] Ao 34" FFE vA=
Aoz yehgth Feishu, J7 Rt YPHoR o] EES AR AT, 4
3 2R AT FeAel o Re APAT YRS A, ol Hel Aol
= Folulgh 2ol g ¢ 4 ks Aolth,

s, weate] mH Ao} WS AL APHor so] A ATA AL QobE,
Qpagel A Ang B 4ol Aol A dFE viAE Aow vEht, Agagel
of ehdrlZ Aghe shelatarh. wieAtel HAH Axeh ZAE Qe AyHow o) A
o 27 344, #4H JFS vjAn, Y4YPel AS B3 PHENE folF Ao
st 2, wlexie] HAH KXo A QA4 gol A zhe] WA Agage] Aol
RrHog ufsts AL Al

(Z 8) ZIztagto| Zo| yHET HE
Z 53}
7= (ZI™ED, ST
st Ji7 BAE Inf=les P! WS EPNTERPS
- -
Ato| I (—.111,'1(—)?004) (.063 085022**) (- 01302832**) =085 (=030, ~015)
e _ E|sAgto| o) EjxMgto] Aol _
O7HED Ste oyl orpy hED ete
T2 | HiKe| =X X(K| | HiSALC] MM X|X| Az Q14| 2= HAY
-.062 216** —102** .036
A (—.078,.012**) (,203** 014+) (=.095** —.007+) (016, .020**)
s ZiatAsto| o RatAsto| Zlo| RatAsto| Zlo| Riatasto| o
QHFTH7 B0 207 QHFDH7
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TAR] ek A, WAL, AA 2
of ol I8 Aoleh 72 AMLE, A4
Zob7] 918l A, Aopmde Agstel sloladel AR AASEL, 1 A% p
0 208552 ekt olol, ARIAQl FAELS 2PETL Qe A5t
L ARAG] Qlo] FRRED WIRE 719 Ffol7} gl ACE, 7H 8 )
Q4 fclo] oj7bEe] A, A A, 49 Aol mAL G o} B

F Wk BB FAR ghe] felulst Hol7h 9l Aol

rulo

QA AN Hhe ol L ATmye] AEARe Qo] FF - IR 2ke] BAH ol
Loglt AoR sholstdnh she Ausel ik A4 SRS FE S40 uet Ao
T 4 glom, weF BANOR uIG Holsk qUeky olo] LAl REw FAH Fe)
S wrh FRSP AAG S U2 Aoltk old], FFRE, WARE BEO| $YA 719 A
o1F WHTHIA SYRE tTesw S WA T AR ofd) (& 9)9} 2k

A AnE AR, 38 0=4.651, p oo} 7t F4a5=2.821, p(.05) FEE FEH
© TEAL IS ZEAREY 2 A2 yehgth 18 MY =149, p=.882)7 1A
A9 (t=-1.875, p=.062)= F & I Foulet Aol7t gle ALR yERth e}

aQlo] ofA =FA A (1=1.162, p=.240)2F FA A A A (=012, p=.991) BF FE IF {9
u)st zlo|7F §l= Ao =2 FelE|girt 3HH, AR QoloA AxdE ¢yl X7lE Ao 9
oAM= T 2 A7 e AR Yehded, WbEEe] FEEel vis Akt W
AP (=-2.259, PC05)0] & AR Q‘ﬂﬂii‘:}. Hhe, X7FE A (1=13.849, p(.00D)<] 7
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coronavirus disease 2019 (COVID-19). The purpose of this study is to examine the Korean
government's response strategy and success factors for COVID-19 using the performance-
based/managerial governance model which was presented by Kong & Yoon(2018b). It found that
various factors, such as governance context, governance regime, pre-governance and execution
mechanisms, all together contributed to South Korea's success in responding to COVID-19. These
findings can be considered to be of theoretical significance in that they expanded the
applicability of the public governance model proposed by Kong & Yoon, In addition, the case
of South Korea, which has harmoniously achieved the two conflicting goals of controlling
infectious disease and minimizing economic damage, provides many practical implications for

how other countries should cope in the future,

Key Words: COVID-19, Infectious Disease Control, Performance-based/Managerial Governance

A Comparative Study on the Quality of Life of Married Female Workers:
With a Focus on the Role of Mediating Effects of Leisure and
Work Life Standards

...................................................... Lee’ HYO_JOO . Oh, SU—Y@OH . Park7 Sung_Min

Apparently, the Korean government is currently making enormous efforts to enhance the level
of labor productivity and quality of life (QOL) by expanding family-friendly policies and
introducing a 52-hour weekly system to balance work-family/life in a effective way, Reflecting
these important societal and policy-driven issues, this study examined the factors that determine
the quality of life, work life (QWL), and leisure life (QLL)of married female workers in Korea.
First, through structural equation model analysis, the effects of individuals (educational level,
gross household income, employment stability, minor children), spouses (instrumental and
emotional support), and workplace factors (gender discrimination, family policy) on the QLL and
QWL, In addition, the effects of these two mediating variables on QOL were investigated.
Second, In order to verify the significant differences between public and private sector employees
in terms of QLL, QWL, and QOL, a moderation effect analysis and an independent sample t-test
were conducted, The empirical findings reveal that, the smaller the number of underaged
children, and the higher the emotional support and gender discrimination awareness of the
spouse, the higher QLL. The higher the level of household gross income, employment security,
the instrumental and emotional support of the spouse, and the provision of family-friendly
policies, the lower the perception of gender discrimination, the higher QWL. It also appears that

the QWL has a positive effect on the QOL, We are assured that this study will not only provide
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in-depth theoretical lenses of timely research topics, but also provide a lot of policy and practical
implications to HR experts and managers in the public and private sectors based on the

aforementioned results,

Key Words: Quality of Life(QOL), Quality of Work Life(QWL), Quality of Leisure Life(QLL), Family
Friendly Policies, Instrumental Support, Emotional Support, Gender Discrimination

Awareness

Do Distributive and Procedural Justice Perceptions Matter for Public Employees?:
Evaluating the Role of the Occupational Status and Organizational Culture

.................................................................................................. PYO , Sun—Young

This study examines how distributive and procedural justice perceptions are associated with job
satisfaction and positive work behavior of public employees, and further assesses how such
association is shown differently according to the employees’ occupational status and organizational
culture based on social identity theory and group engagement model. By analyzing the survey
responses of the public employees in Korean public sector, this study shows that procedural
justice perception has significant and positive associations with the public employees job
satisfaction, organizational commitment, and organizational civic behavior, while distributive justice
perception has insignificant or negative associations with these outcomes. It further reveals that
the association between procedural justice perception and employees organizational —attitude
becomes stronger if the employees have a lower occupational status or if they perceive that their
organization has a regulatory culture, The current finding implies that the public organizations
need to devote more of their limited resources to developing departmental policy for enhancing
procedural justice rather than distributive justice, and in that process, they should ensure
reflecting the opinions of the rank-and-file employees in order to maximize the policy’s

effectiveness,

Key Words: Organizational Justice, Procedural Justice, Job Satisfaction, Organizational Commitment,
Organizational Civic Behavior, Occupational Status, Organizational Culture
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