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<3 10> xRy 4 243
7 =2 Estimate S.E. C.R. p v 2
7441 |2EY T — F Ry 0.122 0.009 | 13.478 ook 7| e
72 |2rtEY A - WA 0.189 0.016 | 12.023 ook 7| e
7443 |2EY T - ZAA YEAAE | 0.086 0.009 9.195 ok 3 e
W4 | FAA JEAAE — 3 EEEA 0.387 0.024 | 15.809 ook 3 e
75 | TAA UEAAE — WA 0.554 0.04 13.986 Kok A &
4 — 3 EEEA 0.038 0.014 2.674 0.007
4 - WA 0.087 0.026 3.396 ok
A% — 5y -0.022 | 0.014 -1.58 0.114
AE — WHA -0.06 0.025 | —2.348 | 0.019
AA7I17F — 3 ek g 0.035 0.007 4.992 ook
24 [AA77 - N334 0.074 0.013 5.833 ok
M Aes8 (3 — s 5ads 0.072 | 0106 | 0.685 | 0.493
A&HH(EE) - FEeEAy 0.076 0.107 0.714 0.475
A-&HHEA) - THA 0.034 0.193 0.174 0.862
A&HH(EE) - IHA 0.055 0.195 0.283 0.777
A5 — A 0.027 0.011 2.543 0.011
Ay — 134 0.03 0.02 1.541 0.123

sk, p<0.001
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i Confidence interval 95%
P Indirect Boot SE A7}
Effect Boot LLCI | Boot ULCI
ZulEQH — 046 NN
716 SHA 2N > 8B .033 .006 024 . J el
ZulEQH — 067 NN
77 SAA JEAAZ > WA .048 .009 .033 . J el
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Abstract

An Empirical Study on the Effect of Smart Work on Resilience and
Agility within the Government Sector:
With a focus on the Mediating Effect of Positive Narcissism in Public

Officials

Eun Jung Jun & Sung Min Park

In this study, in the process of coping with complex and uncertain situations, the
effect of a change in working method through smart work on the resilience and
agility of the public service and positive narcissism in this relationship We looked at
the mediating effect. In order to verify the hypotheses established, this study was
conducted using the 2020 Public Employee Perception Survey, provided by the
Korea Institute of Public Administration. As a result of hypothesis testing, it was
found that smart work has a positive (+) effect on organizational resilience and
agility, respectively, and the positive narcissism of public officials plays a mediating
role between smart work, resilience, and agility. was confirmed: In this study, it is
necessary to pay more attention to the development of the public service society
through crisis response in preparation for the post—corona and with corona era, and
it 1s necessary to develop a smart work environment and establish an institutional
settlement. It has been confirmed that it is meaningful. In addition, it is necessary
to pay attention to the narcissism aspect of individual public officials from the level
of human resource management to recognize and enhance resilience and agility

within the public service society.
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