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[ L
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EN

(E 10 2™ e 24+

FREAAY, P, F2AY)

BA A3E HelFm gk 24 Ak 2AA €AY 371
BATE L] $o5 FHAA G WAL AR Vet
o

ot 11 FolA = 22 2€(8=.370, p<001)o] FA=EE] 71 2 Jd= PR AeH, =4

rlo

J
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20l oS w1 Ao Y

(B 10) 71248 =4 214

2%
o EEA® R | SE CR
AT AT S TAIT ol B\ p
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(H4-3) 53AY — 3AUNEL — H33H 063 .009 046 082




B QoA 7] eHo] w}a} ﬁiﬂ]ﬂ} Dok A AekrE} Aofo] gl A4 REL 4

AHalo] Hlmgto 2 2AGHE AuRaIch B4 A7 7 Ao g AR HAotrEe) 3}

o= A4 19 wo] 2jol7} 3,84R ) 2o u g Ak 7k Aol7} EAfe Aok FRAAE 7%t

3 % glof 2Aa} G Ao Uity Z, gL 7 AR50 Qe Aol ke 1)
O

2 UETHCE 12D 3.

(# 12) CISHEES 21t

A AloFrd 25 E 3} Aok El o] 2to]
AR
¢ df e df e dfzto] Ry
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A Study on the Influence of Public Officials’ Perceived
Organizational Support(POS) on public sector—job satisfaction
and Proactive Administration:

Focusing on the Differences between Public Officials of Central
Government and Public Officials of Local Governments

Na Yul Kang & Sung Min Park

The government’s recent plan to establish an proactive administration promotion system stands
out for its efforts to strengthen external compensation and organizational emotional support to
enhance proactive administration. In particular, factors such as the lack of interest of the head of
the agency and fear of audits, which have been pointed out as obstacles to proactive administration,
are related to the psychological stability that individuals can have in the organization. Considering
this context, this study aims to empirically analyze how perceived organizational support, which is
an awareness of the organization’s material and non—material support that can contribute to the
psychological stability of public officials, affects public sector—job satisfaction and proactive
administration. In addition, in order to further analyze whether there is a difference between central
and local government officials in this influence relationship, the level of awareness of central and
local government officials was examined together. As a result of the analysis, first, differences in the
level of perception of public office work and organization were discovered between central
government officials and local government officials. Second, it was discovered that perceived
organizational support and public sector—job satisfaction had an impact on proactive
administration. Third, public sector—job satisfaction was found to have an indirect effect in the
relationship between the perceived organizational support on proactive administration. Perceived
organizational support directly affects proactive administration, but it also has been found to have a
positive indirect effect on proactive administration through public sector—job satisfaction. Finally,
when examining the relationship between perceived organizational support, public sector—job
satisfaction, and proactive administration by classifying institutional types, it was found that the
moderating effect was not significant. Based on these various empirical analysis results, major policy

and practical implications were presented.

Key words: proactive administration, perceived organizational support, public sector—job

satisfaction



